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Message from the Recorders 
As two former County Recorders, we know that voter registration serves as the foundation of 
our election system. Maintaining reliable and accurate voter registration records ensures that 
only eligible Arizonans participate in our democratic process and furthers public trust in our 
elections. Following state and federal laws to properly register voters and maintain accurate lists 
is a core responsibility for County Recorders and one that we both upheld diligently. 
 
We participated in this audit to ensure that Arizona’s election officials and the public have 
confidence in how proof of citizenship is verified when a County Recorder checks a voter 
registration record against the MVD database. Voter registration and MVD business practices 
are both complex, highly regulated areas that serve distinct purposes. Throughout our historic 
review, we found that statutory changes in one area failed to contemplate the challenges 
imposed by the changes to the other. Over time, as the statewide voter registration system and 
MVD technology advanced, MVD and election officials have identified and resolved these 
discrepancies.  
 
This audit was a direct result of one such discrepancy - MVD and election officials identified an 
issue involving Arizonans who had been issued licenses prior to 1996 and who, given system 
changes over the years, were incorrectly coded as having provided proof of citizenship. This 
report concludes that MVD has provided election officials with the full list of active MVD records 
that could be impacted by this issue and that a solution is in place moving forward. 
 
We encourage MVD and election officials to continue sharing information and collaborating with 
one another. As voter registration laws continue to change, maintaining a spirit of collaboration 
will serve all Arizonans. 
 
Robyn Stallworth-Pouquette (Retired Yuma County Recorder) and Patty Hansen (Retired 
Coconino County Recorder) 
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Executive Summary 
Beginning in December 2004, state law required election officials to obtain documentary proof of 
citizenship (DPOC) to register a potential voter for a “full ballot,” which contains all federal, state, 
and local contests.1 State law allows the use of an Arizona Driver License or Identification Card 
to serve as DPOC as long as it was issued after October 1, 1996, which was the date the 
Arizona Department of Transportation Motor Vehicle Division (MVD) began requiring proof of 
authorized presence2 to issue new credentials.  
The proof of authorized presence requirement for MVD credential issuance and proof of 
citizenship requirement for voter registration had similar grandfathering aspects. MVD 
customers with credentials originally issued prior to October 1, 1996 were not required to 
present documented proof of authorized presence to maintain or later renew their credentials. 
Voters similarly did not have to provide DPOC if they were registered to vote in their current 
county prior to 2004.  
When a county enters a voter’s registration application into the Arizona Voter Information 
Database (AVID), the statewide voter registration database, AVID is programmed to query 
driver license records from the MVD system for DPOC needed for voter registration processing. 
The query returns data on the license issuance date, among other things, and AVID alerts the 
county when the license is issued on or before October 1, 1996.  
If an applicant was issued a license on or before October 1, 1996 but got a license duplicate, 
renewal, or replacement after October 1, 1996, the operative issuance date in that person’s 
MVD record is updated to the date the new license was issued. Prior to September 2024, AVID 
was programmed to query the current (duplicate) issuance date and would not alert the county 
that the license was originally issued before October 1, 1996. This means the county would not 
know that the registrant did not have sufficient DPOC on file.  
In 2016, this issue was noted in a news story and described by Maricopa County election 
officials as a “loophole.”3 In September 2024, the issue arose again out of Maricopa County. At 
that time, MVD began working with the Arizona Secretary of State’s Office (SOS) to determine 
the extent of the issue and implement a solution.  
MVD implemented a programming change for the AVID/MVD interface so that any duplicate 
issuance date for a pre-10/1/1996 license is masked when county officials run the AVID/MVD 
query, ensuring that anyone with a pre-10/1/1996 license can continue to be properly flagged in 
the AVID system and election officials know the license cannot be relied on as DPOC for voter 
registration purposes. 
MVD also worked with the SOS to identify MVD customers and registered voters who were 
impacted. After identifying impacted MVD customer records, MVD undertook a manual review of 
all historical documents to further narrow the list and update customer records that had 
provided proof of citizenship. Ultimately, the review identified 202,760 impacted voters.  
This report outlines MVD’s credential issuance process, the history of authorized presence 
values and MVD’s IT systems, and the development of the MVD/AVID interface, and presents 
key findings. 

1 Originally, the law required DPOC for any voter registration. Following litigation, Arizona implemented a bifurcated system 
with “full ballot” and “federal only” voters. Voters who have otherwise completed a voter registration form and affirmed that 
they are citizens but have not provided DPOC may vote a “Federal Only” ballot, which contains only federal contests. 
2 Authorized presence is not the same as citizenship. To comply with federal and state requirements for MVD transactions, 
MVD verifies only that the customer’s presence is authorized in the United States, which may include citizenship as well as 
other legal immigration statuses. 
3 https://www.abc15.com/news/region-phoenix-metro/central-phoenix/voter-fraud-non-citizen-able-to-register-to-vote-in-az-
elections-law-enforcement-investigating (active link as of January 23, 2024). 

https://www.abc15.com/news/region-phoenix-metro/central-phoenix/voter-fraud-non-citizen-able-to-register-to-vote-in-az-elections-law-enforcement-investigating
https://www.abc15.com/news/region-phoenix-metro/central-phoenix/voter-fraud-non-citizen-able-to-register-to-vote-in-az-elections-law-enforcement-investigating
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Authorized Presence Policy and License Issuance Process Description 

MVD issues credentials according to applicable laws and established policies and procedures. 
Details on relevant policies and procedures can be found in Appendix B and C respectively. 
Additionally, glossaries for terms used throughout these documents are located in Appendix A. 
 
Policies and procedures have varied little since the earliest documentation available.4 Before 
October 1, 1996, the law did not require MVD customers to show authorized presence in the 
United States in order to get a driver license, so MVD did not request or document authorized 
presence status. After October 1, 1996, authorized presence was required and MVD started to 
record it in the MVD system by designating a license as either:  

1. Regular (also referred to as “non-foreign”), for those who demonstrated authorized 
presence with documents showing U.S. citizenship, or  

2. Foreign (also referred to as “F-type”), for those who demonstrated authorized presence 
with documents showing foreign nationality (e.g., permanent residents, or those with 
temporary visas or employment authorization documents). 

Since at least 1997, it has been the policy and practice of the division that customers seeking 
duplicate licenses do not need to provide additional proof of authorized presence. MVD issues 
duplicate licenses as a replacement to an existing, active credential. A duplicate is not an 
update, reinstatement, or renewal of a license. It is simply a copy of the previously-issued 
license and can be requested when, for example, a person loses their license or changes their 
address. While a person requesting a duplicate is required to verify their identity – i.e., that they 
are who they say they are – they are not required to show citizenship status. For MVD record-
keeping purposes, when a person requests and is issued a duplicate license, the duplicate 
becomes the active credential in the MVD record, and the duplicate issuance date is what’s 
shown as the issuance date for the person’s active credential.  
Additionally, while renewals and reinstatements have required proof of authorized presence to 
be demonstrated, acceptable documentation has included an existing record that confirms the 
identity of the customer in question (i.e. a matching photo stored in the system or by an existing 
card).5 This effectively grandfathered in pre-October 1, 1996 customers indefinitely. The policy 
was changed in October 2024 to eliminate the use of a prior record as an acceptable form of 
proof of authorized presence. It remains acceptable to use other previously recorded proof (i.e. 
a birth certificate or passport) that was captured in the system. 
For Real ID compliant or Commercial Driver Licenses (CDLs), proof of authorized presence is 
required to be documented in the system. This means that a pre-October 1, 1996 record would 
not be sufficient for issuance, renewal, or reinstatement of a Real ID or CDL. Thus, even during 
a conversion from a pre-1996 credential to a Real ID compliant credential or CDL, documented 
proof is required and recorded. 
Appendix C describes the procedures for issuing a license. While minor changes to the 
credential issuance process occur regularly, the procedure for checking and recording 
authorized presence has had only minor changes. The appendices represent three main 
periods in MVD’s issuance history. Appendix C.1 details the process prior to June 2014, when 

                                                            
4  The majority of substantive changes in policy (as it applies to the collection, recording and use of authorized presence 
information) deal with acceptable proof for non-citizens, and therefore have no bearing on this issue. 
5  On May 19, 2019, MVD changed the 16.1.4 Establishing Authorized Presence policy to remove an item from the list of 
conditions that would require proof of authorized presence. See Appendix B.3. This change was made to align with the 
acceptable proof of authorized presence policy that had been in place since at least 1997. See Appendix B.4. The removal 
of this language was simply clarifying the existing policy that the record itself was sufficient proof by removing redundant 
language rather than actually eliminating a requirement for proof of authorized presence. 
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credentials were issued over the counter. Appendix C.2 covers June 2014 through April 2020, 
representing the time period when credentials were issued centrally from the legacy MVD 
system. Appendix C.3 describes the procedure from April 2020 to the present, using the MVD 
MAX system.   
The biggest relevant change in procedure occurs in April 2020, with the conversion to the MAX 
system, which is described in the following section; however, this change did not impact the 
process for recording and presenting authorized presence for the purpose of voter registration.  
The chart below summarizes when a customer with a non-foreign license is required to present 
proof of authorized presence for different credentialing activities. For the purpose of this chart, 
presentation of proof of authorized presence requires either physical presentation of an 
acceptable document (birth certificate, passport, etc.) or a scan of such document stored in the 
MVD system. The chart is organized to demonstrate changes to the policy and practice over 
time, specifically, at the beginning of the requirement to check authorized presence, at the time 
DPOC was required by Prop. 200, at the time of the current issue in fall 2024, and as the policy 
stands as of the publication of this document. As described above, because policies did not 
change substantially over the years, the values remain consistent between 2004 and 2024.  
 

 

Is Required to Provide Proof of Authorized 
Presence for Non-Foreign Licenses 

MVD Credential Action 
1997 

Policy 
2004 Prop 

200 
Prior to 
10/2024 

Current 
Policy 

Original Issuance Y Y Y Y 

Upgrade to CDL or Real ID Y Y Y Y 
Downgrade From CDL to Non-Real ID 
DL N N N N 
Downgrade From Non-CDL/Real ID DL 
to ID N N N Y 

Duplicate License N N N N 

Renewal of CDL/Real ID Y Y Y Y 

Renewal of Non-CDL/Real ID License N N N Y 
Reinstatement of Non-CDL/Real ID DL 
After Administrative Action N N N Y 
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IT System Changes 
On April 20, 2020, MVD system modernization efforts transformed a 1980’s era mainframe 
legacy system into a contemporary cloud enterprise solution. The MVD system maintains all 
driver and vehicle records used to credential individuals, take driving privilege compliance 
actions, and title and register vehicles. The legacy system was nearing technical obsolescence, 
and it was difficult to find expertise to support the IBM Customer Information Control System 
(CICS) with an Information Management System (IMS) hierarchical database and software 
applications written primarily in PL1 and COBOL languages. In addition to obsolescence, the 
legacy system lacked modern system controls and designs that enhance system reliability and 
security and make system usage much easier.   
The new enterprise solution, MAX, is based on a relational database with enforced referential 
integrity. Using a modern Microsoft development stack enables MVD to easily find and retain 
technical resources to support MAX. The MAX solution was engineered for flexibility, ease of 
support, and extension, allowing MVD to continuously improve business processes without 
being limited by underlying technologies. 

As part of that system change, MVD began to record authorized presence with more detail. In 
the legacy system, when proof of authorized presence indicated that the applicant was not a 
citizen, the credential was marked as a foreign or “F-type” credential. All other records, including 
pre-October 1, 1996 records, did not carry a specific designation. After the conversion to the 
MAX system, customers with credentials were assigned an authorized presence type regardless 
of citizenship status. Existing customer records were converted to one of six types based on 
MVD’s credential issuance requirements for authorized presence. Those statuses were: 

1 Naturalized Citizen 

2 Resident/Permanent Alien 

3 Temporary INS6 

4 US Citizen/Non-foreign 

5 Canada 

6 US Territories 

Records that were designated “foreign” in the prior system were assigned to a 2, 3, or 5 status. 
Records without a designation were assigned to a 1 or 4 status. Status 4 was referred to as US 
Citizen/Non-foreign specifically to indicate that they had either proven citizenship, or were 
recorded in the legacy system without a designation because they were issued prior to October 
1, 1996. In June 2020, status 6 (US Territories) was collapsed into status 4 as it was found to be 
unnecessary for MVD purposes. In April 2024, the same decision was made for status 1 
(Naturalized Citizens), thus all who had proven citizenship or whose credentials were issued 
prior to October 1, 1996 now have a status of “4 - US Citizen/Non-foreign.” 
When MAX went live, about 20,000 active records were converted to an authorized presence 
status of “null,” indicating that the conversion logic was unable to determine to which category 
they should be assigned. This was usually the result of improperly recorded information in the 
legacy system (such as recording documentation type in the wrong field). These mistakes did 

6 INS stands for Immigration and Naturalization Service. This status is used for individuals with temporary authorized 
presence in the U.S. and does not make someone eligible to vote. 
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not impact the “regular” or “foreign” status of the license, but kept the system from assigning 
the  more detailed (1-6) status in the data conversion process. When these records were found 
by MVD staff or when election officials received a null value to their query (discussed below), 
these records were manually researched and the proper value was assigned. In October 2024, 
MVD staff located all remaining active records with a null value and assigned the proper status. 

Specific Changes to the MVD/SOS interface 
Since the implementation of Proposition 200 in 2004, MVD and the statewide voter registration 
system have had an interface to allow election officials to compare voter registration requests to 
MVD records. The section below outlines the three main iterations of this interface.  
 
Between 2004 and 2007, the interface allowed SOS to send a file of new or modified voter 
registration records to MVD in a nightly batch and MVD automatically compared it to the 
database and provided a response file indicating the results. The documentation on this 
interface is sparse, mentioning a comparison of Social Security Numbers, but does not provide 
detail on what, if any, other information was compared to the MVD database. See “Summary - 
Existing System” section in Appendix D. 
Beginning in mid-2007 through April 2020, MVD provided SOS with an extract of all customers 
with credentials in the MVD database. See Appendix D for technical design documents. The 
initial extract included prior Arizona driver license information, including prior issuance dates. An 
update file was then sent each night from MVD to SOS containing customer additions or 
modifications to the extract file, including the new issuance date of a new credential.  
As a result, SOS would have had in their system, called VRAZ-II, the necessary information to 
flag credentials issued prior to October 1, 1996. However, it is our understanding now that the 
VRAZ-II system simply overwrote the existing data whenever MVD provided a new nightly file, 
eliminating the ability to determine whether the prior issuance date was before October 1, 1996. 
This meant that, in some cases, election officials were verifying citizenship against the wrong 
issuance date. 
An October 2016 news story captures the issue. When a man was able to register to vote 
despite not being a US citizen, Maricopa County election officials cited a loophole in the voter 
registration system: He had gotten his original credential prior to October 1, 1996, then he had 
gotten a duplicate license after 1996, which changes the credential issuance date to the date of 
the duplicate license. This is consistent with MVD’s understanding that election officials were 
not using the provided extract file or update data to detect these situations. No changes to 
interfaces or additional data were requested by the SOS or other election officials at that time. 
The extract and update file process continued until April 2020 when the MVD system 
modernization occurred. At this time, the interface was changed to a direct query of the MVD 
system. MVD and the SOS built the interface based on requirements from election officials and 
continued to provide essentially the same data elements as were in the update file, but on a 
real-time, as requested basis, rather than on a daily batch basis. Had the VRAZ-II system not 
overridden the original data, the SOS would have had the information necessary to verify pre-
1996 issuance dates.  
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MVD Response 
In early September 2024, MVD and SOS discussed the impact on voter registration practices 
and how to identify impacted registrants. On September 6, 2024, a file was provided by MVD of 
all licensees that meet all of the following criteria: 

• Had a current, active credential 
• Had an authorized presence status source listed as data conversion from the legacy 

system 
• Had a license prior to October 1, 1996 
• Had been issued a duplicate license after October 1, 1996 
• Had not had a CDL or TravelID 
• Had not renewed or reinstated their license 

Subsequently, the list was expanded by removing the last criteria, because MVD identified that 
customers who renewed or reinstated their license should also be included.  
Additionally, MVD created a new customer characteristic (labeled “Pre-1996”) that could be 
used by election officials to determine if a registrant had been verified to have provided 
documentation of authorized presence. That customer characteristic was applied to all 
customers on the lists provided to SOS as well as inactive customers meeting the 
aforementioned criteria. This way, even if a customer did not have a current, active license, their 
status would be appropriately reflected if they returned to MVD and obtained a new license. 
At the request of the SOS, MVD altered its response in the AVID interface to change the 
issuance date reported from the credential issuance date to a sentinel date. A sentinel date is 
an easily recognizable and specific date selected to represent information other than the 
specific and actual date. In this case, the sentinel date of February 14, 1912 was used as it was 
easily recognizable, clearly not an actual issuance date, and was prior to October 1, 1996. This 
approach was agreed upon as it required minimal programming changes to only the MVD 
system. The AVID system could immediately and correctly interpret the date with no additional 
programming. This change provided election officials with additional data they needed to 
process voter registration applications and updates going forward. The MVD will continue 
working with election officials to ensure the MVD/AVID interface provides the information 
needed. 
Subsequent to these actions, the SOS and MVD discussed some MVD customer records that 
did not have an authorized presence status in the system and resulted in a “null” value being 
displayed in the return query. More detail about the origin of the “null” values is described in the 
preceding section. Historically, MVD handled “null” records on a case-by-case basis as needed. 
If election officials came across a null value for authorized presence, they could reach out to the 
MVD who would research and update the record’s status. As described above, MVD ensured all 
“null” values received appropriate authorized presence values.  
This led MVD to realize that some of these records with null values may need the Pre-1996 
customer characteristic. However, because the records’ authorized presence status was not 
converted from the legacy system, these records were not included in the lists previously 
provided to the SOS. MVD undertook a data review and provided the SOS with an additional list 
of 5,298 customers for the SOS’s review of potentially impacted registered voters. Upon review, 
SOS identified a very small number of them who were also registered voters. 
MVD also manually reviewed customer records of all impacted registered voters identified by 
the SOS to determine whether historic records existed to determine authorized presence. The 
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legacy document management system has documentation provided by customers from 2008 to 
2020. A team of 24 MVD employees completed a review of the legacy documentation system 
for each customer with any driver documentation to see if it was sufficient to prove an 
authorized presence status. This review resulted in the removal of the Pre-1996 characteristic 
from 20,258 customers. 
Finally, when customers renewed, reinstated, or upgraded a license over the last two months, 
MVD collected documentation of authorized presence and removed the Pre-1996 characteristic 
on over 4,500 customers, averaging about 750 customers per week. 
The SOS confirmed that 202,760 voters were impacted and would be contacted about needing 
DPOC.  

Findings and Recommendations 
Collaboration between MVD and election officials 
This audit revealed the necessity of maintaining close communication with state and county 
election officials. The MVD and SOS decided to increase meeting cadence from monthly to 
weekly, and leading up to statewide elections, MVD will work with the SOS closely. Based on 
feedback from the Recorders, MVD will also work with the SOS to propose adding an MVD 
presentation at Election Officer Certification and Recertification. Many County Recorders and 
their staff are new and lack background about MVD’s processes as they relate to voter 
registration. Finding regular time to share information and build relationships between the MVD 
and election officials will help eliminate issues in the future. Additionally, this collaboration is 
critical to ensuring that the MVD and election officials continue to evaluate and enhance the 
MVD/AVID interface. 

U.S. Nationals 
Comparing the needs of MVD to the needs of election officials has revealed a gap under current 
law. A U.S. passport is sufficient both as verification of a driver license applicant’s authorized 
presence in the United States under A.R.S. §§ 28-3153(D), -3158(C) and -3165(F), and as 
DPOC for voter registration purposes under A.R.S. § 16-166(F)(3). Specifically, a voter 
registration applicant need only provide a photocopy of the passport pages “identifying the 
applicant and the applicant’s passport number. . . .” A.R.S. § 16-166(F)(3). This statutory 
provision does not take into account U.S. nationals, who are not U.S. citizens (and are thus 
ineligible to vote) but are eligible for U.S. passports and enjoy many of the same rights and 
privileges of citizens.7 In other words, despite A.R.S. § 16-166(F)(3) authorizing U.S. passports 
as valid DPOC, there are certain narrow circumstances in which U.S. passports are held by 
U.S. nationals. 
Under current federal law, U.S. nationals are persons from outlying possessions of the United 
States (i.e., American Samoa and Swains Island) and, provided certain criteria are met, persons 
born outside the United States and its outlying possessions to one or more U.S. national 
parents. 8 U.S.C. §§ 1408, 1101(29).8 A U.S. national may become a naturalized U.S. citizen. 
                                                            
7Certificates of Non Citizen Nationality, U.S. Department of State - Bureau of Consular Affairs, 
https://travel.state.gov/content/travel/en/legal/travel-legal-considerations/us-citizenship/Certificates-Non-Citizen-
Nationality.html (last visited January 14, 2025). 
8 Due to historical changes to federal immigration law and the status of current and former U.S. territories and possessions, 
however, other persons may qualify as non-citizen U.S. nationals depending on when and where they were born, their 
parentage, and other factors. See the United States Department of State’s Foreign Affairs Manual, Volume 8, §§ 308.1 to 
308.9 (available at https://fam.state.gov/Volumes/Details/08FAM) for different ways in which a person may qualify as a non-
citizen U.S. national. 

https://travel.state.gov/content/travel/en/legal/travel-legal-considerations/us-citizenship/Certificates-Non-Citizen-Nationality.html
https://travel.state.gov/content/travel/en/legal/travel-legal-considerations/us-citizenship/Certificates-Non-Citizen-Nationality.html
https://fam.state.gov/Volumes/Details/08FAM


 Audit Report R01/2025 Page 10 of 138 

Because U.S. nationals have unlimited authorized presence in the United States and identical 
access to MVD services as U.S. citizens, MVD does not differentiate records between U.S. 
citizens and U.S. nationals. However, because U.S. nationals may possess valid U.S. 
passports, which constitute valid DPOC for voter registration purposes under A.R.S. § 16-
166(F)(3), presentation of such a non-citizen passport to MVD (or even directly to a county 
recorder) would result in records showing that the person has provided DPOC despite not being 
a citizen. MVD does not presently know whether any U.S. nationals have been issued licenses 
after providing U.S. passports as proof of authorized presence and has no practicable way to 
ascertain how many U.S. nationals have an Arizona-issued driver license. However, given the 
narrow circumstances under which a person may qualify as a U.S. national and the fact that 
someone born a U.S. national may become a naturalized citizen, the number of U.S. nationals 
residing in Arizona is believed to be very small. 
Importantly, all voter registration forms and ServiceArizona include a clear disclaimer that the 
applicant must be a U.S. citizen to register to vote and require the applicant to swear under 
penalty of perjury that they are a citizen. A.R.S. §§ 16-112(C), -152(A)(14), (18), (23).  

Inactive MVD records 
Working with the SOS as described above when the issue was identified, the MVD identified 
and provided all active, pre-1996 records to the SOS for comparison against the voter 
registration database. Active records were selected in conjunction with the SOS given that voter 
registration rules require an active MVD credential for an election official to confirm a new 
registration against the MVD system. However, MVD maintains data on inactive customer 
records (those whose credentials are expired or cancelled due to a credential being issued in 
another jurisdiction) and has coded any pre-1996, inactive records appropriately in the MVD 
system. This audit identified the need to confirm whether any inactive MVD records with the pre-
1996 characteristic matched an active voter registration record. The MVD and SOS have 
identified 7,265 inactive MVD records that overlap with an active voter registration. The SOS 
and County Recorders should decide how to proceed with this list. 
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Appendices Definitions 

Appendix A.1 – Credential Issuance Types 

• Downgrade – When an individual removes their Commercial status to a Non 
Commercial or changes their status from Travel DL/ID to Non Travel DL/ID. 

• Duplicate – A replacement for a Driver License (DL), Instruction Permit (IP), 
Identification License (ID) or Commercial Driver License (CDL) and may be issued at 
any time, with proper identification; as long as the license is valid and has no open 
withdrawal actions. 

• Original – An applicant who has never been licensed in Arizona or cannot provide 
evidence of current licensing in Arizona, an applicant who is applying for a higher class 
of driver license than the license currently held by the applicant, or an applicant who has 
a license from a foreign country. 

• Reinstatement – Is when an individual has met all required corrective actions and is 
now eligible to apply and pay all required fees to obtain their driving privilege. 

• Renewal – Provided for applicants whose Instruction Permits (IP), Driver Licenses (DL), 
or Identification (ID) have either expired or will expire. 

• Update – A replacement for a Driver License (DL), Instruction Permit (IP), Identification 
License (ID) or Commercial Driver License (CDL) when any of the pertinent information 
has been changed and may be issued at any time, with proper identification; as long as 
the license is valid and has no open withdrawal actions. This term was utilized during the 
legacy pre MAX system and is no longer applicable. 

• Upgrade – When an individual increases their driving privilege from a Non Commercial 
(Class G/D) to a Commercial (Class A/B/C) or changes the status from a Non Travel 
DL/ID to a Travel DL/ID. 
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Appendix A.2 – Credential Classes 

• Class A – Any combination of vehicles with a GCWR of 26,001 or more pounds 
provided the GVWR of the vehicle(s) being towed is in excess of 10,000 pounds. 

• Class B – Any single vehicle with a GVWR of 26,001 or more pounds or any such 
vehicle towing a vehicle not in excess of 10,000 pounds GVWR. 

• Class C – Any single vehicle or combination of vehicles that does not meet the definition 
of Class A or B vehicles but that is either designed to transport 16 or more passengers 
including the driver; or is used to transport hazardous material as defined in 383.5. 

• Class D – Issued to individuals who are over 18 years of age.  Valid for operating a 
vehicle with a Gross Vehicle Weight Rating (GVWR) of 26,000 lbs. or less, including an 
autocycle. 

• Class G – Issued to individuals who are under 18 years of age.  Valid for operating a 
vehicle with a Gross Vehicle Weight Rating (GVWR) of 26,000 lbs. or less, including an 
autocycle. 

• Class I – Issued solely for the use and convenience of the applicant for identification 
purposes.  Does not grant an individual the authority to operate a motor vehicle. 

• Class IP (Instruction Permit) – Allows an individual to drive when accompanied by a 
driver with Class D or higher license that is 21 years or older and occupies the seat 
beside the permit driver. 

• Class M – Issued to individuals who are applying for a Motorcycle Driver License who 
are over the age of 18 and can be issued to under 18 provided the minor has held a 
Class M Instruction Permit for six months. 

• Class M IP (Instruction Permit) – Allows the individual to drive a motorcycle 
unaccompanied during the day and on roads other than highways. 

• Travel DL/ID – Allows the applicant to board a federally regulated commercial aircraft or 
to access restricted areas in federal facilities, nuclear power plants or military facilities. 
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Appendix A.3 – Credential Actions 

• Active Customer – Record of an applicant that is not deceased, not canceled, not 
closed. 

• Cancellation – The annulment or termination of a driver license because of an error or 
defect or because the licensee is no longer entitled to the license. 

• Disqualification – A prohibition from obtaining a commercial driver license or driving a 
commercial motor vehicle. 

• Expired – An individual's Instruction Permit (IP), Driver License (DL), or Identification 
(ID) is no longer valid due to the expiration date of the credential. 

• Medical Revocation – The licensee's privilege to operate a CMV on the public highways 
of Arizona are terminated and shall not be renewed or restored, except that application 
may be made for a new license as provided by law after the cause of the revocation is 
removed or after expiration of the revocation period. 

• Medical Suspension – The licensee's privilege to operate a CMV on the public 
highways of Arizona are temporarily withdrawn during the period of the suspension or 
until cause is removed and the application for reinstatement is made. 

• Revocation – The driver license and driver's privilege to drive a motor vehicle on the 
public highways of this state are terminated and shall not be renewed or restored, except 
that an application for a new license may be presented and acted on by the department 
after one year from the date of revocation. 

• Suspension – The driver license and driver's privilege to drive a motor vehicle on the 
public highways of this state are temporarily withdrawn during the period of the 
suspension. 
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Appendix A.4 – Event Management 

• Compliance – The action(s) the applicants must take to complete a withdrawal, such as 
paying a fee, providing documentation, or waiting a period of time. 

• Incidents – Events that may impact a driver’s privileges or a vehicle’s status, such as 
DUIs, failure to comply with insurance requirements, etc. 

• Withdrawals – The impacts to a driver's privilege or a vehicle's status as a result of the 
Incident. This includes stops, cancellations, suspensions, revocations, or 
disqualifications. 
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Appendix A.5 – Eligibility Confirmation Systems 

• Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial driver has 
only one driver license and one complete driver record. 

• Driver History Record (DHR) – Consolidates driver records from across jurisdictions 
into one standardized record. 

• National Driver Register (NDR) – A central repository of information on individuals 
whose privilege to drive has been canceled, denied, suspended, revoked or who have 
been convicted of serious traffic related offenses. 

• Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.  It checks all states for any 
suspension of the applicant's driving privileges. 

• Systematic Alien Verification for Entitlements (SAVE) – A service that helps federal, 
state and local benefit-issuing agencies, institutions, and licensing agencies determine 
the immigration status of benefit applicants so only those entitled to benefits receive 
them. 

• Social Security Online Verification (SSOLV) – A system that provides jurisdictions 
with system specifications, test plans, and other materials to implement social security 
number verification with the Social Security Administration. 

• State Pointer Exchange Service (SPEXS) – Enables states to verify and regulate a 
driver’s credential.  The system also allows the automatic cancellation of a credential, 
when appropriate, through electronic transmission of an applicant's history. 

• United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more secure 
credentials. 
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Policy Summaries 

Appendix B.1 – Voter Registration Policy 

• Policy 2.1.2 Voter Registration 

o 11-23-2005 – Oldest version 

o 06-04-2010 Summary of Changes – Added a new Section D for the Permanent 
Early Voting List (PEVL) option available through the Division.  In addition, added 
“early ballot requests” to Section E. 

• 7.1.2 Voter Registration – replaced Policy 2.1.2 with the April 2020 rewrite.  

o 04-20-2020 Summary of Changes – Standard work/procedure has been 
removed from the policy and updates have been made to reflect the new MAX 
System. 

o 09-29-2021 Summary of Changes – The Permanent Early Voting List was 
changed to the Active Early Voting List (AEVL) in Section C. 

o 02-28-2024 Summary of Changes – Added AZ MVD Now to Section B(3). 
Removed a record that indicates sex offender from Section E(2)(d). Updated 
Section E(1) to include that the customer is ineligible to vote if they are less than 
18 years of age by the next general election. 
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Appendix B.2 – Acceptable Documentation Policy 

• Policy 16.1.2 Acceptable Documentation 

o 07-25-2005 No Summary of Changes – This was the first of the DL rewrite. 

o 12-22-2005 Summary of Changes – Clarifying that an Arizona Identification 
License is a primary form of identification, that an Identification License issued in 
any other state (other than Arizona), territory or possession of the U.S is a 
secondary form of identification, and that and this policy pertains to driver and 
identification license transactions, only.  In addition, minor changes were made to 
verbiage throughout the policy. 

o 05-25-2006 Summary of Changes – Adding the Arizona Certificate of Birth 
(Foreign Born) to the list of acceptable secondary forms of identification, three 
states to the list of states that do not require lawful presence, and information 
regarding the I-94 form (with photo) presented without a passport.  Removing the 
following states from the list of states that do not require lawful presence: Alaska, 
Illinois, Iowa, Montana, Nebraska, Nevada, Oklahoma, Rhode Island, Vermont, 
and Wisconsin.  Also, minor changes were made to verbiage throughout the 
policy. 

o 09-19-2007 Summary of Changes – Updating the list of states that do not 
require lawful presence, see Section L.  Adding the United States Citizenship 
Immigration Services (USCIS) Classification Status C-1D to the list of 
classification statuses not eligible for a license. 

o 07-03-2008 Summary of Changes – Updating the list of states that do not 
require lawful presence, see Section L.  

 Also, Sections L and M are separated out with the primary and secondary 
documents.  

 Updating the list of states that do not require lawful presence, see Section 
L. 

 Section L and M are combined and a list of primary and secondary 
documents are no longer listed. A form reference was added instead.  

o 08-17-2010 Summary of Changes – Changes were made to the Title section to 
distinguish between driver license and title and registration policies, the Purpose 
section to refer the CSR to Policy 10.2.7 for title and registration transactions, 
Section B referencing Policy 18.2.6 for suspected fraud; Section I clarifying 
English translation requirements and added verbiage in Section E extending 
supervisor discretion to apply to transactions involving English translations. 

o 09-28-2010 Summary of Changes – Revised section M to include an affidavit 
issued by the Maricopa County Adult Probation Department as proof of 
authorized presence.  In addition, minor formatting changes were made 
throughout the policy. 

o 07-05-2011 Summary of Changes – Revised Section H to conform to Laws 
2011, Chapter 325, which added A.R.S. § 41-4801, prohibiting the acceptance of 



 Audit Report R01/2025 Page 18 of 138 

a Consular Identification Card issued by a foreign government as a valid form of 
identification. 

o 06-22-2012 Summary of Changes – Revised Section H to conform to Laws 
2011, Chapter 173, which provides for the implementation of the Address 
Confidentiality Program by the Arizona Secretary of State’s Office. 

o 09-17-2012 Summary of Changes –  Policy Sections D, E, I and J were revised 
and added Executive Order 2012-06 

o 04-17-2014 Summary of Changes – Added the word “customer” to identify the 
type of record in Section Q. 

o 02-09-2016 Summary of Changes – The policy was amended by updating 
Section O to reflect changes related to the Released Offender Identification card 
or Affidavit of Identification. Upon issuance of a credential the card or affidavit will 
be returned to the customer with any documentation presented. The CSR will not 
place a hole punch on any portion of the card or affidavit. Additionally, reformatted 
the entire policy. 

o 02-2017 Summary of Changes – Policy name was changed from Acceptable 
Documentation for Driver License, Instruction Permit and Identification License 
Transactions to Acceptable Documentation for Standard Driver License, 
Instruction Permit and Identification License Transactions. Revisions were made 
throughout the policy to only require two forms of identification. One document 
must be listed under the primary column of the Identification Requirements, form 
#96-0155. 

o 05-13-2019 Summary of Changes – Identification License was changed to 
Identification Card throughout the policy. The list for a customer to prove their 
identity was condensed into section C. A Note was added to Section C. Removed 
section D, the name and identifying number of each form of identification 
accepted is no longer listed on the application by the CSR. Removed Sections E 
and F. Additionally the policy was revised for conciseness and clarity. 

• 3.3.2 Acceptable Documentation for Non-Travel Driver License, Instruction Permit, 
and Identification Card Transactions – replaced Policy 16.1.2 with the April 2020 
rewrite.  

o 04-20-2020 Summary of Changes – Standard work/procedure has been 
removed from the policy and updates have been made to reflect the new MAX 
System. 

o 04-13-2021 Summary of Changes – Changed the Arizona DL/ID Requirements 
form name and number in Sections C and H to conform to the revised form. 
Removed the reference to the Primary and Secondary Forms of Acceptable 
Documentation chart in Section H. 

o 02-10-2023 Summary of Changes – No changes per the two year review. 

o 10-17-2024 Summary of Changes – Removed the Note from Section C that 
allowed a database record of an extended Arizona driver license, commercial 
driver license, or identification license is acceptable proof of authorized presence 
and additional documents are not required. 
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• Oldest Version: 16.1.2 
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• Current Policy: 3.3.2 
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Appendix B.3 – Establishing Authorized Presence Policy 

• Policy 16.1.4 Establishing Authorized Presence 
o 2005 – The 2005 policy is not dated or signed (2 and 2h version) No Summary of 

Changes, this was the first of the DL rewrite. 

o 06-15-2007 Summary of Changes – Removed the requirement that Type F 
customers must first change their name with the United States Citizenship 
Information Service (USCIS) before applying for a new license, see Policy 16.1.3 
Establishing Name and Date of Birth.  In addition, minor changes were made to 
language throughout the policy. 

o 02-02-2009 Summary of Changes – Clarification concerning who can 
“issue/deliver” a Type F credential to the camera.  All Type F credentials must be 
verified and approved by a Supervisor/Lead or Designee, see Section K and 
Section M. 

o 01-20-2011 Summary of Changes – Changes were made to the Exception in 
Section C to clarify the driving privilege only reinstatement; to Section L to 
replace the outdated form reference; to Section N to clarify additional customers 
are required to provide a Social Security Number; and to Section P to update 
information on the temporary license. 

o 09-17-2012 Summary of Changes – Policy Sections A, B, O and S were 
revised. 

o 05-29-2013 Summary of Changes – A policy note to Section H was added to 
include electronic Form I-94. Section V was created to provide guidelines for 
individuals holding a class A or G visa applying for motor vehicle services. 

o 09-16-2013 Summary of Changes – Amended Section S to include a bulleted 
list and category codes related to the use of a USCIS Employment Authorization 
Card. Non-operating identification card was added to the bulleted list in section 
D. 

o 12-19-2014 Summary of Changes – Section S was revised to no longer include 
Category C33, (Deferred Action for Childhood Arrivals) in the list of Employment 
Authorization Card (EAC) category codes, not accepted as proof of authorized 
presence. 

o 03-31-2015 Summary of Changes – This policy was amended by adding to 
Section V. Department of State, Office of Foreign Mission issued “Non-Eligibility 
Letters” may be an original or copy, and may contain more than one name. 

o 04-21-2015 Summary of Changes – This policy was amended by adding to 
Section V. Department of State, Office of Foreign Mission issued “Non-Eligibility 
Letters” may be an original or copy, and may contain more than one name. 

o 08-2016 Summary of Changes – This policy was amended by adding to Section 
V, serial number and a photograph (if available) of the applicant. 

o 02-2017 Summary of Changes – In Section L, Authorized Third Party Providers 
are not authorized to issue Type F licenses was removed. Removed from 

http://spweb/intranet/mvd/mvdpoliciesandprocedures/Policy/16_Driver_and_Identification_License_Issuance/16-1_Screening/16.1.3_Establishing_Name_and_Date_of_Birth_1.htm
http://spweb/intranet/mvd/mvdpoliciesandprocedures/Policy/16_Driver_and_Identification_License_Issuance/16-1_Screening/16.1.3_Establishing_Name_and_Date_of_Birth_1.htm
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Section Q, a hard copy license and valid for a maximum duration of 1 year at a 
time. 

o 07-2017 Summary of Changes – In Section S, a note was added. 

o 09-05-2017 Summary of Changes – Added to Section L that a second level 
verification is not required if the office is validating the Original Credential Report. 
Removed the requirement for a supervisor or their designee to issue the 
credential from Section N. 

o 05-10-2019 Summary of Changes – Outdated information was removed 
throughout the policy regarding authorized presence. The words Voluntary and 
Standard were removed and changed to Non Travel throughout the policy. 

o 05-19-2019 Summary of Changes – Revised for conciseness and clarity. When 
applying for the following it is no longer required to present proof of authorized 
presence and were removed from Section D: An update of an Arizona license by 
adding an endorsement, the renewal of an extended Arizona license when there 
is no database record showing the customer’s previous establishment of 
authorized presence, the reinstatement of any license, Non-operating 
identification card. Additionally removed from Section D An individual who wishes 
to reinstate his or her driving privilege (person is not applying for an original or 
renewal of an Arizona Driver License) is not required to provide additional 
documentation and must pay reinstatement fees only. 

o 10-18-2019 Summary of Changes – A Note was added to Section G which 
states Citizens of the Freely Associated States (Micronesia, Marshall Islands and 
Palau) presenting an Employment Authorized Document (EAD) or an unexpired 
passport along with an I-94, are eligible for full term Travel and Non-Travel 
credentials, including CDL. See Policy 16.3.9 Arizona Travel DL/ID and 
Authorized Presence Document License Expiration Date for a Type F Credential 
Chart. 

• 3.3.4 Establishing Authorized Presence – replaced policy 16.1.4 with the April of 2020 
rewrite.   

o 04-20-2020 Summary of Changes – Standard work/procedure has been 
removed from the policy and updates have been made to reflect the new MAX 
System. 

o 01-04-2022 Summary of Changes – Added a Code Of Federal Regulation 
(CRF) to the Authority Section. Changed “proof satisfactory” to “satisfactory 
proof” in Section A. Added “foreign” to section C(2) for clarification purposes. 

o 12-28-2023 Summary of Changes – Removed “update” from Section D(1) as 
they are only referred to as a duplicate. Added to Section G that a Canadian 
Passport may be accepted. 

o 10-09-2024 Summary of Changes – Removed “limited foreign” from Section 
C(2) and added “when applicable”. Removed “A database record of an extended 
Arizona driver license, commercial driver license, instruction permit, or 
identification card is acceptable proof of authorized presence” from Section D. 
Split the exception from D(1) into a bullet point. Removed Section D(2) that 
stated “Renewal of an extended license, under the circumstances provided in 
Section D”. Added the Arizona DL/ID Requirements, form #40-5144, to Section 
E. 
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• Oldest Version: 16.1.4 
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• Current Policy: 3.3.4 
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Appendix B.4 – Earliest (1997) Authorized Presence Policy 
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Issuance Summaries 

Appendix C.1 – MVD TPX Over the Counter Credential Issuance 

Original Credential Issuance – Without Testing 

The following steps provide instructions on how to process an application for an original 
credential that does not require knowledge, skill or road testing. 

1. Applicant completes and signs the Driver License/ Identification Card Application (form 
40-5122).  

2. Vision test is completed, if applicable. 

3. The Customer Service Representative (CSR) will check the TPX system to determine if 
the applicant had a prior Arizona credential.  

4. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.   

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

5. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return.  

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 
i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

6. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicants credential will be issued for the maximum time 
allotted for the credential type.  

b. Foreign applicants' credentials will be issued for the maximum time given on their 
Authorized Presence documents. 
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i. Canadian applicants' credentials will be issued for 6 months if they do not 
provide documents from United States Citizenship and Immigration Services 
(USCIS) or Customs and Border Protection (CBP) agency. 

7. The TPX system will run required systems applicable to the credential class and type to 
verify the applicant's eligibility.  If a negative response is received, the CSR will provide 
the applicant with the information for resolution.  If the response is cleared, the credential 
issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) –  A nationwide 
system that enables state driver licensing agencies to ensure that each 
commercial driver has only one driver’s license and one complete driver record.  

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.   The system also allows 
the automatic cancellation of a credential, when appropriate, through electronic 
transmission of an applicant's history.  

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

e. State Pointer Exchange Service (SPEXS) – Enables states to verify and regulate 
a driver’s credential.  The system also allows the automatic cancellation of a 
credential, when appropriate, through electronic transmission of an applicant's 
history. 

8. The CSR will run the following programs through a Web service if applicable.  

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.   

b. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials.  

9. The CSR will check different segments of the TPX system to verify the applicant’s 
eligibility. 
 

10. CSR will add characteristic codes (Memo T4360) into the MDCHAR for applicants who 
meet the requirements.   

 
11. The CSR will issue the credential and collect the appropriate fees. 

 
12. The CSR will make a copy of the documents presented and bundle them for microfiche 

processing.  
a. After June 2011 every office was able to electronically upload the documents into 

Onbase. 
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13. The CSR will instruct the applicant to the camera station for photo and signature 
capture. 

14. The CSR will provide the applicant with the credential and Voter Registration Receipt (if 
applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

15. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of registering 
to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in their 
County of residence. 

Original Credential Issuance – With Testing 

The following steps provide instructions on how to process an application for an original 
credential that requires knowledge, skill or road testing. 

1. Applicant completes and signs the Driver License/ Identification Card Application (form 
40-5122).  

2. Vision test is completed, if applicable. 

3. The CSR will check the TPX system to determine if the applicant had a prior Arizona 
credential.  

4. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.   

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

5. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return. 

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 
i. Marriage license 
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ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

6. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicants credential will be issued for the maximum time 
allotted for the credential type.  

b. Foreign applicants' credentials will be issued for the maximum time given on their 
Authorized Presence documents.  
i. Canadian applicants' credentials will be issued for 6 months if they do not 

provide documents from United States Citizenship and Immigration Services 
(USCIS) or Customs and Border Protection (CBP) agency. 

7. The TPX system will run required systems applicable to the credential class and type to 
verify the applicant's eligibility.  If a negative response is received, the CSR will provide 
the applicant with the information for resolution.  If the response is cleared, the credential 
issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record.  

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.  The system also allows the 
automatic cancellation of a credential, when appropriate, through electronic 
transmission of an applicant's history.  

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

e. State Pointer Exchange Service (SPEXS) – Enables states to verify and regulate 
a driver’s credential.  The system also allows the automatic cancellation of a 
credential, when appropriate, through electronic transmission of an applicant's 
history. 

8. The CSR will run the following programs through a Web service if applicable.  

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

b. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

9. The CSR will check different segments of the TPX system to verify the applicant’s 
eligibility. 
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10. CSR will add characteristic codes (Memo T4360) into the MDCHAR for applicants who 
meet the requirements.   

11. The CSR will collect the appropriate fees. 

12. The applicant will be sent to successfully complete the appropriate knowledge and/or 
road/skill test as required for the type of credential they are applying for. 

13. If the applicant does not complete the required testing, the applicant will have to return 
on a different date until the testing is successfully completed. 

14. Upon successful completion of the required testing, the CSR will issue the credential, 
make a copy of the documents presented and bundle them for microfiche processing. 

a. After June 2011 every office was able to electronically upload the documents into 
Onbase. 
 

15. The CSR will instruct the applicant to the camera station for photo and signature 
capture. 

16. The CSR will provide the applicant with the credential and Voter Registration Receipt (if 
applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

17. The following information is electronically transmitted based on the DL/ID application. 

b. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of registering 
to be an organ donor.  

c. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.  

d. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in their 
County of residence. 

Duplicate Credential 

The following steps provide instructions on how to process an application for a duplicate 
credential. 

1. Applicant completes and signs the Driver License/ Identification Card Application (form 
40-5122).  

2. The CSR will check the TPX system to ensure the applicant has an Arizona credential.  

3. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.  

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
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h. Questionnaire 
i. Applicant’s legal signature 

4. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return. 

5. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicants credential will be issued with the same 
expiration date of their prior credential.  

b. Foreign applicants' credentials will be issued with the same expiration date of 
their prior credential. 

6. The TPX system will run required systems applicable to the credential class and type to 
verify the applicant's eligibility.  If a negative response is received, the CSR will provide 
the applicant with the information for resolution.  If the response is cleared, the credential 
issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record. 

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses. 

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.  The system also allows the 
automatic cancellation of a credential, when appropriate, through electronic 
transmission of an applicant's history. 

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration. 

7. The CSR will run the following programs through a Web service if applicable.  

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.   

b. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

8. The CSR will check different segments of the TPX system to verify the applicant’s 
eligibility. 

9. The CSR will issue the credential and collect the appropriate fees. 

10. The CSR will make a copy of the documents presented and bundle them for microfiche 
processing. 
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a. After June 2011 every office was able to electronically upload the documents into 
Onbase. 

11. The CSR will instruct the applicant to the camera station for photo and signature 
capture. 

12. The CSR will provide the applicant with the credential and Voter Registration Receipt (if 
applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

13. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of registering 
to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in their 
County of residence. 

Updated Credential 

The following steps provide instructions on how to process an application for an updated 
credential. 

1. Applicant completes and signs the Driver License/ Identification Card Application (form 
40-5122).  

2. Vision test is completed, if applicable. 

3. The CSR will check the TPX system to determine if the applicant had a prior Arizona 
credential.  

4. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.   

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

5. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return. 
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b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 
i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

6. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicants credential will be issued with the same 
expiration date of their prior credential.  

b. Foreign applicants' credentials will be issued with the same expiration date of 
their prior credential. 

7. The TPX system will run required systems applicable to the credential class and type to 
verify the applicant's eligibility.  If a negative response is received, the CSR will provide 
the applicant with the information for resolution.  If the response is cleared, the credential 
issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record.  

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.  The system also allows the 
automatic cancellation of a credential, when appropriate, through electronic 
transmission of an applicant's history.  

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration. 

8. The CSR will run the following programs through a Web service if applicable.  

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.   

b. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

9. The CSR will check different segments of the TPX system to verify the applicant’s 
eligibility. 

10. CSR will add characteristic codes (Memo T4360) into the MDCHAR for applicants who 
meet the requirements.   
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11. The CSR will issue the credential and collect the appropriate fees. 

12. The CSR will make a copy of the documents presented and bundle them for microfiche 
processing. 

a. After June 2011 every office was able to electronically upload the documents into 
Onbase. 

13. The CSR will instruct the applicant to the camera station for photo and signature 
capture. 

14. The CSR will provide the applicant with the credential and Voter Registration Receipt (if 
applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

15. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of registering 
to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in their 
County of residence. 

Driver License Reinstatement 

The following steps provide instructions on how to process an application for a driver license 
reinstatement. 

1. Applicant completes and signs the Driver License/ Identification Card Application (form 
40-5122).  

2. Vision test is completed, if applicable. 

3. The CSR will check the TPX system to ensure the applicant has an Arizona credential.  

4. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.  The applicant will complete any missing information. 

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s  legal signature 

5. The CSR will check the MVD TPX system to determine if all the required citations have 
been satisfied and if any documentation is required for the following suspensions. 
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a. Admin Per Se 
b. Child Support Arrearage 
c. Discretionary License Suspension 
d. Failure to Install Certified Ignition Interlock Device 
e. False or Fraudulent Application 
f. Financial Responsibility 
g. Failure to Attend (FTA) Traffic Survival School (TSS) 
h. Implied Consent 
i. Medical Reasons 
j. Minors and Juveniles 
k. Traffic violations 
l. Underage drinking 
m. Vehicle immobilization or Impoundment 

6. The CSR will provide the court information for any outstanding citations for resolution. 

7. The CSR will update TPX to reflect the court's final disposition code. 

8. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return. 

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 
i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

9. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicants credential will be issued for the maximum time 
allotted for the credential type.  

b. Foreign applicants' credentials will be issued for the maximum time given on their 
Authorized Presence documents.  
i. Canadian applicants' credentials will be issued for 6 months if they do not 

provide documents from United States Citizenship and Immigration Services 
(USCIS) or Customs and Border Protection (CBP) agency. 

10. The TPX system will run required systems applicable to the credential class and type to 
verify the applicant's eligibility.  If a negative response is received, the CSR will provide 
the applicant with the information for resolution.  If the response is cleared, the credential 
issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record.  
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b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.  The system also allows the 
automatic cancellation of a credential, when appropriate, through electronic 
transmission of an applicant's history.  

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration. 

11. The CSR will run the following programs through a Web service if applicable.  

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

b. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

12. The CSR will check different segments of the TPX system to verify the applicant’s 
eligibility. 

13. CSR will add characteristic codes (Memo T4360) into the MDCHAR for applicants who 
meet the requirements.   

14. The CSR will issue the credential and collect the appropriate fees. 

15. The CSR will make a copy of the documents presented and bundle them for microfiche 
processing. 

a. After June 2011 every office was able to electronically upload the documents into 
Onbase. 

16. The CSR will instruct the applicant to the camera station for photo and signature 
capture. 

17. The CSR will provide the applicant with the credential and Voter Registration Receipt (if 
applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

18. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of registering 
to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in their 
County of residence. 
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Credential Renewal 

The following steps provide instructions on how to process an application for a credential 
renewal. 

1. Applicant completes and signs the Driver License/ Identification Card Application (form 
40-5122).  

2. Vision test is completed, if applicable. 

3. The CSR will check the TPX system to ensure the applicant has an Arizona credential.  

4. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.  

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 

i. Applicant’s legal signature 

5. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return.  

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 
i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

6. The applicant's credential will be processed based on the primary document presented. 

b. United States Citizen applicants credential will be issued for the maximum time 
allotted for the credential type.  

c. Foreign applicants' credentials will be issued for the maximum time given on their 
Authorized Presence documents.  
i. Canadian applicants' credentials will be issued for 6 months if they do not 

provide documents from United States Citizenship and Immigration Services 
(USCIS) or Customs and Border Protection (CBP) agency. 

7. The TPX system will run required systems applicable to the credential class and type to 
verify the applicant's eligibility.  If a negative response is received, the CSR will provide 
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the applicant with the information for resolution.  If the response is cleared, the credential 
issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record.  

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.  The system also allows the 
automatic cancellation of a credential, when appropriate, through electronic 
transmission of an applicant's history.  

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

e. State Pointer Exchange Service (SPEXS) – Enables states to verify and regulate 
a driver’s credential.  The system also allows the automatic cancellation of a 
credential, when appropriate, through electronic transmission of an applicant's 
history. 

8. The CSR will run the following programs through a Web service if applicable.  

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.   

b. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

9. The CSR will check different segments of the TPX system to verify the applicant’s 
eligibility. 

10. CSR will add characteristic codes (Memo T4360) into the MDCHAR for applicants who 
meet the requirements.   

11. The CSR will issue the credential and collect the appropriate fees. 

12. The CSR will make a copy of the documents presented and bundle them for microfiche 
processing. 

a. After June 2011 every office was able to electronically upload the documents into 
Onbase. 

13. The CSR will instruct the applicant to the camera station for photo and signature 
capture. 

14. The CSR will provide the applicant with the credential and Voter Registration Receipt (if 
applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 
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15. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of registering 
to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.  

c. Voter Registration – MVD forwards the complete application to the appropriate 
state or local election official.  

d. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in their 
County of residence. 

Credential Upgrade 

The following steps provide instructions on how to process an application for a credential 
upgrade. 

1. Applicant completes and signs the Driver License/ Identification Card Application (form 
40-5122).  

2. Vision test is completed, if applicable. 

3. The CSR will check the TPX system to ensure the applicant has an Arizona credential.  

4. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.   

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

5. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return.  

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 
i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 
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6. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicants credential will be issued for the maximum time 
allotted for the credential type. 

b. Foreign applicants' credentials will be issued for the maximum time given on their 
Authorized Presence documents.  
i. Canadian applicants' credentials will be issued for 6 months if they do not 

provide documents from United States Citizenship and Immigration Services 
(USCIS) or Customs and Border Protection (CBP) agency. 

7. The TPX system will run required systems applicable to the credential class and type to 
verify the applicant's eligibility.  If a negative response is received, the CSR will provide 
the applicant with the information for resolution.  If the response is cleared, the credential 
issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record.  

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.  The system also allows the 
automatic cancellation of a credential, when appropriate, through electronic 
transmission of an applicant's history.  

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

e. State Pointer Exchange Service (SPEXS) – Enables states to verify and regulate 
a driver’s credential.  The system also allows the automatic cancellation of a 
credential, when appropriate, through electronic transmission of an applicant's 
history. 

8. The CSR will run the following programs through a Web service if applicable.  

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

b. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

9. The CSR will check different segments of the TPX system to verify the applicant’s 
eligibility. 

10. CSR will add characteristic codes (Memo T4360) into the MDCHAR for applicants who 
meet the requirements.   

11. The CSR will issue the credential and collect the appropriate fees. 
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12. The CSR will make a copy of the documents presented and bundle them for microfiche 
processing. 

a. After June 2011 every office was able to electronically upload the documents into 
Onbase. 

13. The CSR will instruct the applicant to the camera station for photo and signature 
capture. 

14. The CSR will provide the applicant with the credential and Voter Registration Receipt (if 
applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

15. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of registering 
to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.  

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in their 
County of residence. 

Credential Downgrade 

The following steps provide instructions on how to process an application for a credential 
downgrade. 

1. Applicant completes and signs the Driver License/ Identification Card Application (form 
40-5122).  

2. Vision test is completed, if applicable. 

3. The CSR will check the TPX system to ensure the applicant has an Arizona credential.  

4. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.  

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

5. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 
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a. If the applicant does not provide the required documentation, the CSR will provide 
information on what is needed and the applicant will have to return.  

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change listed on 
the Arizona DL/ID Requirements 40-5144. 

i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

6. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicants credential will be issued for the maximum time 
allotted for the credential type.  

b. Foreign applicants' credentials will be issued for the maximum time given on their 
Authorized Presence documents.   
i. Canadian applicants' credentials will be issued for 6 months if they do not 

provide documents from United States Citizenship and Immigration Services 
(USCIS) or Customs and Border Protection (CBP) agency. 

7. The TPX system will run required systems applicable to the credential class and type to 
verify the applicant's eligibility.  If a negative response is received, the CSR will provide 
the applicant with the information for resolution.  If the response is cleared, the credential 
issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record. 

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses. 

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.   The system also allows 
the automatic cancellation of a credential, when appropriate, through electronic 
transmission of an applicant's history. 

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration. 

e. State Pointer Exchange Service (SPEXS) – Enables states to verify and regulate 
a driver’s credential.  The system also allows the automatic cancellation of a 
credential, when appropriate, through electronic transmission of an applicant's 
history. 

8. The CSR will run the following programs through a Web service if applicable.  

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.   
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b. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

9. The CSR will check different segments of the TPX system to verify the applicant’s 
eligibility. 

10. CSR will add characteristic codes (Memo T4360) into the MDCHAR for applicants who 
meet the requirements.   

11. The CSR will issue the credential and collect the appropriate fees. 

12. The CSR will make a copy of the documents presented and bundle them for microfiche 
processing. 

a. After June 2011 every office was able to electronically upload the documents into 
Onbase. 

13. The CSR will instruct the applicant to the camera station for photo and signature 
capture. 

14. The CSR will provide the applicant with the credential and Voter Registration Receipt (if 
applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

15. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of 
registering to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in 
their County of residence. 
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Appendix C.2 – MVD TPX Central Credential Issuance 
Original Credential Issuance – Without Testing 

The following steps provide instructions on how to process an application for an original 
credential that does not require knowledge, skill or road testing. 

1. The applicant’s photo and signature are captured and stored into the TPX system. 

2. Vision test is completed, if applicable. 

3. Applicant completes and signs the Driver License/ Identification Card Application (form 
40-5122).  

4. The Customer Service Representative (CSR) will check the TPX system to determine if 
the applicant had a prior Arizona credential.  

5. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.  

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

6. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return.  

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 

i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

7. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicants’ credentials will be issued for the maximum time 
allotted for the credential type.  

b. Foreign applicants' credentials will be issued for the maximum time given on 
their Authorized Presence documents. 
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i. Canadian applicants' credentials will be issued for 6 months if they do not 
provide documents from United States Citizenship and Immigration Services 
(USCIS) or Customs and Border Protection (CBP) agency. 

8. The TPX system will run required systems, listed below, applicable to the credential 
class and type to verify the applicant's eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide 
system that enables state driver licensing agencies to ensure that each 
commercial driver has only one driver’s license and one complete driver record.  

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility 
of applicants for driver licenses and Instruction Permits.  It checks all states for 
any suspension of the applicant's driving privileges.  

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

e. State Pointer Exchange Service (SPEXS) – Enables states to verify and 
regulate a driver’s credential.  The system also allows the automatic cancellation 
of a credential, when appropriate, through electronic transmission of an 
applicant's history. 

9. The CSR will run the following programs through a Web service if applicable. 

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

b. United States Passport Verification System (USPVS) – A service that assists 
with verifying U.S. Passport document data against the U.S. Department of 
Homeland Security (DHS) system and has been established to assist states in 
issuing more secure credentials. 

10. The CSR will check different segments of the TPX system to verify the applicant's 
eligibility. 

11. CSR will add characteristic codes (Memo T4360) into the MDCHAR for applicants who 
meet the requirements.   

12. The CSR will issue the credential, collect the appropriate fees and provide the applicant 
with the Temporary Credential Receipt and Voter Registration Receipt (if applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

13. The CSR will upload the required documents into the Onbase system. 

14. The following information is electronically transmitted based on the DL/ID application. 
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a. Organ Donor Designation – Authorizes MVD to release the applicant's personal 
information to an Organ Procurement Organization, for the purpose of 
registering to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in 
their County of residence. 

15. The credential will be mailed to the applicant’s residential address, unless a mailing 
address is provided. 

Original Credential Issuance – With Testing 

The following steps provide instructions on how to process an application for an original 
credential for applicants that require knowledge, skill, or road testing. 

1. The applicant’s photo and signature are captured and stored into the TPX system. 

2. Vision test is completed, if applicable. 

3. Applicant completes and signs the driver license/ identification card application (form 40-
5122). 

4. The Legal Guardian Certificate must be completed and signed by the Legal Guardian for 
applicants under the age of 18.  It must be notarized or witnessed by the CSR (for 
instruction permit and driver license applicants only). 

5. The financial responsibility section must be completed and signed for driver license 
applicants under the age of 18.  It must be notarized or witnessed by the CSR (for driver 
license applicants only). 

6. The CSR will check the MVD TPX system to determine if the applicant had a prior 
Arizona credential.  

7. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.   

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

8. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return. 
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b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 

i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document. 

9. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicant's credential will be issued for the maximum time 
allotted for the credential type.  

b. Foreign applicants' credentials will be issued for the maximum time given on 
their Authorized Presence documents.  
i. Canadian applicants' credentials will be issued for 6 months if they do not 

provide documents from United States Citizenship and Immigration Services 
(USCIS) or Customs and Border Protection (CBP) agency. 

10. The TPX system will run required systems, listed below, applicable to the credential 
class and type to verify the applicant's eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide 
system that enables state driver licensing agencies to ensure that each 
commercial driver has only one driver’s license and one complete driver record.  

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility 
of applicants for driver licenses and Instruction Permits.  It checks all states for 
any suspension of the applicant's driving privileges.  

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

e. State Pointer Exchange Service (SPEXS) – Enables states to verify and 
regulate a driver’s credential.  The system also allows the automatic cancellation 
of a credential, when appropriate, through electronic transmission of an 
applicant's history. 

11. The CSR will run the following programs through a Web service if applicable. 

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

b. United States Passport Verification System (USPVS) – A service that assists 
with verifying U.S. Passport document data against the U.S. Department of 
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Homeland Security (DHS) system and has been established to assist states in 
issuing more secure credentials. 

12. The CSR will check different segments of the TPX system to verify the applicant's 
eligibility. 

13. CSR will add characteristic codes (Memo T4360) into the MDCHAR for applicants who 
meet the requirements.   

14. The CSR will collect the appropriate fees. 

15. The CSR will upload the required documents into the Onbase system and provide the 
applicant with a receipt for the fees paid. 

16. The applicant will be sent to successfully complete the appropriate knowledge and/or 
road/skill test as required for the type of credential they are applying for. 

17. If the applicant does not complete the required testing, the applicant will have to return 
on a different date until the testing is successfully completed. 

18. Upon successful completion of the required testing, the CSR will issue the credential and 
provide the applicant with the Temporary Credential Receipt and a Voter Registration 
Receipt (if applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

19. The CSR will upload the required documents into the Onbase system. 

20. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicant's personal 
information to an Organ Procurement Organization, for the purpose of 
registering to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in 
their County of residence. 

21. The credential will be mailed to the applicant’s residential address, unless a mailing 
address is provided. 

Duplicate Credential 

The following steps provide instructions on how to process an application for a duplicate 
credential.  

1. The applicant’s photo and signature are captured and stored into the TPX system. 

2. Applicant completes and signs the Driver License/ Identification Card Application (form 
40-5122). 

3. The CSR will check the MVD TPX system to ensure the applicant has an Arizona 
credential.  

4. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.   
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a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

5. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will provide 
information on what is needed and the applicant will have to return. 
 

6. The applicant's credential will be processed based on the TPX record. 

 

a. United States Citizen applicant's credential will be issued with the same expiration date 
of their prior credential.  

b. Foreign applicants' credentials will be issued with the same expiration date of their prior 
credential. 

7. The TPX system will run required systems, listed below, applicable to the credential type 
to verify the applicant's eligibility.  If a negative response is received, the CSR will 
provide the applicant with the information for resolution.  If the response is cleared, the 
credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record.  

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and Instruction Permits.  It checks all states for any 
suspension of the applicant's driving privileges.  

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

e. State Pointer Exchange Service (SPEXS) – Enables states to verify and regulate 
a driver’s credential.  The system also allows the automatic cancellation of a 
credential, when appropriate, through electronic transmission of an applicant's 
history. 

8. The CSR will run the following programs through a Web service if applicable. 
a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 

federal, state and local benefit-issuing agencies, institutions, and licensing 
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agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them. 

b. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

9. The CSR will check different segments of the TPX system to verify the applicant's 
eligibility. 

10. The CSR will issue the credential, collect the appropriate fees and provide the applicant 
with the Temporary Credential Receipt and Voter Registration Receipt (if applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

11. The CSR will upload the required documents into the Onbase system. 

12. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicant's personal 
information to an Organ Procurement Organization, for the purpose of 
registering to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in 
their County of residence. 

13. The credential will be mailed to the applicant’s residential address, unless a mailing 
address is provided. 

Updated Credential 

The following steps provide instructions on how to process an application for an updated 
credential. 

1. The applicant’s photo and signature are captured and stored into the TPX system. 

2. Applicant completes and signs the Driver License/ Identification Card Application (form 
40-5122). 

3. The CSR will check the TPX system to ensure the applicant has an Arizona credential.  

4. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.   

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
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i. Applicant’s legal signature 

5. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return.  

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 

i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

6. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicant's credential will be issued with the same 
expiration date of their prior credential.  

b. Foreign applicants' credentials will be issued with the same expiration date of 
their prior credential. 

7. The CSR will update the applicant’s information. 

8. The MVD TPX system will run required systems, listed below, applicable to the 
credential type to verify the applicant's eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide 
system that enables state driver licensing agencies to ensure that each 
commercial driver has only one driver’s license and one complete driver record.  

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility 
of applicants for driver licenses and Instruction Permits.  It checks all states for 
any suspension of the applicant's driving privileges.  

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

e. State Pointer Exchange Service (SPEXS) – Enables states to verify and 
regulate a driver’s credential.  The system also allows the automatic cancellation 
of a credential, when appropriate, through electronic transmission of an 
applicant's history. 

9. The CSR will run the following programs through a Web service if applicable. 

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
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agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them. 

b. United States Passport Verification System (USPVS) – A service that assists 
with verifying U.S. Passport document data against the U.S. Department of 
Homeland Security (DHS) system and has been established to assist states in 
issuing more secure credentials. 

 
10. The CSR will check different segments of the TPX system to verify the applicant's 

eligibility. 

11. CSR will add characteristic codes (Memo T4360) into the MDCHAR for applicants who 
meet the requirements.   

12. The CSR will issue the credential, collect the appropriate fees and provide the applicant 
with the Temporary Credential Receipt and Voter Registration Receipt (if applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

13. The CSR will upload the required documents into the Onbase system 

14. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicant's personal 
information to an Organ Procurement Organization, for the purpose of 
registering to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in 
their County of residence. 

15. The credential will be mailed to the applicant’s residential address, unless a mailing 
address is provided. 

Driver License Reinstatement 

The following steps provide instructions on how to process an application to reinstate a 
credential. 

1. The applicant’s photo and signature is captured and stored into the TPX system. 

2. Vision test is completed, if applicable. 

3. Applicant completes and signs the driver license/ identification card application (form 40-
5122). 

4. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.   

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
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f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

5. The CSR will check the MVD TPX system to determine if all the required citations have 
been satisfied and if any documentation is required for the following suspensions. 

a. Admin Per Se 
b. Child Support Arrearage 
c. Discretionary License Suspension 
d. Failure to Install Certified Ignition Interlock Device 
e. False or Fraudulent Application 
f. Financial Responsibility 
g. Failure to Attend (FTA) Traffic Survival School (TSS) 
h. Implied Consent 
i. Medical Reasons 
j. Minors and Juveniles 
k. Traffic violations 
l. Underage drinking 
m. Vehicle immobilization or Impoundment 

6. The CSR will provide the court information for any outstanding citations for resolution. 

7. The CSR will update TPX to reflect the court's final disposition code. 

8. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return.  

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 

i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

9. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicant's credential will be issued for the maximum time 
allotted for the credential type.  

b. Foreign applicants' credentials will be issued for the maximum time given on 
their Authorized Presence documents.  
i. Canadian applicants' credentials will be issued for 6 months if they do not 

provide documents from United States Citizenship and Immigration Services 
(USCIS) or Customs and Border Protection (CBP) agency. 
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10. The TPX system will run required systems, listed below, applicable to the credential 
class and type to verify the applicant's eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide 
system that enables state driver licensing agencies to ensure that each 
commercial driver has only one driver’s license and one complete driver record.  

b. Driver History Record (DHR) – Consolidates driver records from across 
jurisdictions into one standardized record.  

c. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

d. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility 
of applicants for driver licenses and Instruction Permits.  It checks all states for 
any suspension of the applicant's driving privileges.  

e. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

f. State Pointer Exchange Service (SPEXS) – Enables states to verify and 
regulate a driver’s credential.  The system also allows the automatic cancellation 
of a credential, when appropriate, through electronic transmission of an 
applicant's history. 

11. The CSR will run the following programs through a Web service if applicable. 

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them. 

b. United States Passport Verification System (USPVS) – A service that assists 
with verifying U.S. Passport document data against the U.S. Department of 
Homeland Security (DHS) system and has been established to assist states in 
issuing more secure credentials. 

12. The CSR will issue the credential, collect the appropriate fees and provide the applicant 
with the Temporary Credential Receipt and Voter Registration Receipt (if applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

13. The CSR will upload the required documents into the Onbase system. 

14. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicant's personal 
information to an Organ Procurement Organization, for the purpose of 
registering to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in 
their County of residence. 
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15. The credential will be mailed to the applicant’s residential address, unless a mailing 
address is provided. 

Credential Renewal 

The following steps provide instructions on how to process an application for a credential 
renewal. 

1. The applicant’s photo and signature are captured and stored into the TPX system. 

2. Vision test is completed, if applicable. 

3. Applicant completes and signs the driver license/ identification card application (form 40-
5122).  

4. The CSR will check the TPX system to ensure the applicant has an expired Arizona 
credential.  

5. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.  

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

6. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return.  

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 

i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

7. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicant's credential will be issued for the maximum time 
allotted for the credential type.  

b. Foreign applicants' credentials will be issued for the maximum time given on 
their Authorized Presence documents.  
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i. Canadian applicants' credentials will be issued for 6 months if they do not 
provide documents from United States Citizenship and Immigration Services 
(USCIS) or Customs and Border Protection (CBP) agency. 

8. The TPX system will run required systems, listed below, applicable to the credential 
class and type to verify the applicant's eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide 
system that enables state driver licensing agencies to ensure that each 
commercial driver has only one driver’s license and one complete driver record.  

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility 
of applicants for driver licenses and Instruction Permits.  It checks all states for 
any suspension of the applicant's driving privileges.  

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

e. State Pointer Exchange Service (SPEXS) – Enables states to verify and 
regulate a driver’s credential.  The system also allows the automatic cancellation 
of a credential, when appropriate, through electronic transmission of an 
applicant's history. 

9. The CSR will run the following programs through a Web service if applicable. 

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

b. United States Passport Verification System (USPVS) – A service that assists 
with verifying U.S. Passport document data against the U.S. Department of 
Homeland Security (DHS) system and has been established to assist states in 
issuing more secure credentials. 

10. The CSR will check different segments of the TPX system to verify the applicant's 
eligibility. 

11. CSR will add characteristic codes (Memo T4360) into the MDCHAR for applicants who 
meet the requirements.   

12. The CSR will issue the credential, collect the appropriate fees and provide the applicants 
with the Temporary Credential Receipt and Voter Registration Receipt (if 
applicable).customer 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

13. The CSR will upload the required documents into the Onbase system. 

14. The following information is electronically transmitted based on the DL/ID application. 
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a. Organ Donor Designation – Authorizes MVD to release the applicant's personal 
information to an Organ Procurement Organization, for the purpose of 
registering to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in 
their County of residence. 

15. The credential will be mailed to the applicant’s residential address, unless a mailing 
address is provided. 

Credential Upgrade 

The following steps provide instructions on how to process an application for a credential 
upgrade. 

1. The applicant’s photo and signature are captured and stored into the TPX system. 

2. Vision test is completed, if applicable. 

3. Applicant completes and signs the driver license/ identification card application (form 40-
5122).  

4. The CSR will check the TPX system to ensure the applicant has an Arizona credential.  

5. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.  

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

6. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return.  

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 

i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
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v. Court order name change document 

7. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicant's credential will be issued for the maximum time 
allotted for the credential type.  

b. Foreign applicants' credentials will be issued for the maximum time given on 
their Authorized Presence documents.  

i. Canadian applicants' credentials will be issued for 6 months if they do not 
provide documents from United States Citizenship and Immigration Services 
(USCIS) or Customs and Border Protection (CBP) agency. 

8. The TPX system will run required systems, listed below, applicable to the credential 
class and type to verify the applicant's eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide 
system that enables state driver licensing agencies to ensure that each 
commercial driver has only one driver’s license and one complete driver record.  

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility 
of applicants for driver licenses and Instruction Permits.  It checks all states for 
any suspension of the applicant's driving privileges.  

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

e. State Pointer Exchange Service (SPEXS) – Enables states to verify and 
regulate a driver’s credential.  The system also allows the automatic cancellation 
of a credential, when appropriate, through electronic transmission of an 
applicant's history. 

9. The CSR will run the following programs through a Web service if applicable. 

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

b. United States Passport Verification System (USPVS) – A service that assists 
with verifying U.S. Passport document data against the U.S. Department of 
Homeland Security (DHS) system and has been established to assist states in 
issuing more secure credentials. 

10. The CSR will check different segments of the TPX system to verify the applicant's 
eligibility. 

11. CSR will add characteristic codes (Memo T4360) into the MDCHAR for applicants who 
meet the requirements.   
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12. The CSR will issue the credential, collect the appropriate fees and provide the applicant 
with the Temporary Credential Receipt and Voter Registration Receipt (if applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

13. The CSR will upload the required documents into the Onbase system. 

14. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicant's personal 
information to an Organ Procurement Organization, for the purpose of 
registering to be an organ donor. 

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.  

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in 
their County of residence. 

15. The credential will be mailed to the applicant’s residential address, unless a mailing 
address is provided. 

Credential Downgrade 

The following steps provide instructions on how to process an application for a credential 
downgrade. 

1. The applicant’s photo and signature are captured and stored into the TPX system. 

2. Vision test is completed, if applicable. 

3. Applicant completes and signs the driver license/ identification card application (form 40-
5122).  

4. The CSR will check the TPX system to ensure the applicant has an Arizona credential.  

5. The CSR will thoroughly review the application to ensure all the information on the form 
is completed.   

a. Type and class Social Security Number 
b. Resident and/or mailing address 
c. Physical attributes 
d. Voter Registration 
e. Donor Designation 
f. Veteran display if applicable 
g. Questionnaire 
h. Applicant’s legal signature 

6. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return.  

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 
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i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

7. The applicant's credential will be processed based on the primary document presented. 

a. United States Citizen applicant's credential will be issued for the maximum time 
allotted for the credential type.  

b. Foreign applicants' credentials will be issued for the maximum time given on 
their Authorized Presence documents.  

i. Canadian applicants' credentials will be issued for 6 months if they do not 
provide documents from United States Citizenship and Immigration Services 
(USCIS) or Customs and Border Protection (CBP) agency. 

8. The TPX system will run required systems, listed below, applicable to the credential 
class and type to verify the applicant's eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide 
system that enables state driver licensing agencies to ensure that each 
commercial driver has only one driver’s license and one complete driver record.  

b. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

c. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility 
of applicants for driver licenses and Instruction Permits.  It checks all states for 
any suspension of the applicant's driving privileges.  

d. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

e. State Pointer Exchange Service (SPEXS) – Enables states to verify and 
regulate a driver’s credential.  The system also allows the automatic cancellation 
of a credential, when appropriate, through electronic transmission of an 
applicant's history. 

9. The CSR will run the following programs through a Web service if applicable. 

a. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

b. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

10. The CSR will check different segments of the TPX system to verify the applicant's 
eligibility. 
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11. CSR will add characteristic codes (Memo T4360) into the MDCHAR for applicants who 
meet the requirements.   

12. The CSR will issue the credential, collect the appropriate fees and provide the applicant 
with the Temporary Credential Receipt and Voter Registration Receipt (if applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

13. The CSR will upload the required documents into the Onbase system. 

14. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicant's personal 
information to an Organ Procurement Organization, for the purpose of 
registering to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in 
their County of residence. 

15. The credential will be mailed to the applicant’s residential address, unless a mailing 
address is provided. 
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Appendix C.3 – MVD MAX Credential Issuance 
Original Credential Issuance – Without Testing 

The following steps provide instructions on how to process an application for an original 
credential that does not require knowledge, skill, or road testing. 

1. Applicant completes and signs the Driver License/ Identification Card Application (form 
40-5122).  

a. If the applicant did not complete the Driver License/ Identification Card 
Application, the Customer Service Representative (CSR) is able to electronically 
complete and print it based on the applicant's responses to the questions. 

2. The CSR will check the MVD MAX system to determine if the applicant had a prior 
Arizona credential.  

a. If the applicant had a prior credential, the CSR will review the record to 
determine what credential type the applicant qualifies for. 

3. The applicant’s photo and signature are captured. 

4. Vision test is completed, if applicable. 

5. The CSR will thoroughly review the application to ensure all the information on the form 
is completed. 

a. Type and class  
b. Social Security Number  
c. Resident and/or mailing address  
d. Physical attributes  
e. Voter Registration  
f. Donor Designation  
g. Veteran display if applicable  
h. Questionnaire  
i. Applicant’s legal signature 

6. The CSR will review all documentation required to satisfy the issuance requirements 
(Arizona DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return.  

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 

i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 



 Audit Report R01/2025 Page 90 of 138 

7. The Legal Guardian Certificate must be completed and signed by the Legal Guardian for 
applicants under the age of 18.  It must be notarized or witnessed by the CSR. 

8. The financial responsibility section must be completed and signed for Driver License 
applicants under the age of 18.  It must be notarized or witnessed by the CSR. 

9. The applicant's credential will be processed based on the primary document 
presented.  The CSR will enter the customers authorized presence status in the 
customer tab in the credential service in MAX.  The tab will also store the customer’s 
authorized presence history when a change is made in the authorized presence status.    

a. The CSR will click the authorized presence edit icon  
b. Select the authorized presence type  
c. Select the Document Type  
d. Upload the documents  
e. Click save to complete the process 

i. United States Citizen applicants credential will be issued for the maximum time 
allotted for the credential type. 

ii. Foreign applicants' credentials will be issued for the maximum time given on 
their Authorized Presence documents. 
1. Canadian applicants' credentials will be issued for 6 months if they do not 

provide documents from United States Citizenship and Immigration 
Services (USCIS) or Customs and Border Protection (CBP) agency. 

10. The MVD MAX system will run required systems, listed below, applicable to the 
credential type to verify the applicant’s eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide 
system that enables state driver licensing agencies to ensure that each 
commercial driver has only one driver license and one complete driver record.  

b. Driver History Record (DHR) – Consolidates driver records from across 
jurisdictions into one standardized record.  

c. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

d. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility 
of applicants for driver licenses and instruction permits.  It checks all states for 
any suspension of the applicant's driving privileges.  

e. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

f. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

g. State Pointer Exchange Service (SPEXS) – Enables states to verify and 
regulate a driver’s credential.  The system also allows the automatic cancellation 
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of a credential, when appropriate, through electronic transmission of an 
applicant's history.  

h. United States Passport Verification System (USPVS) – A service that assists 
with verifying U.S. Passport document data against the U.S. Department of 
Homeland Security (DHS) system and has been established to assist states in 
issuing more secure credentials. 

11. The CSR will upload the required documents into the MAX system and issue the 
credential.   

12. The CSR collects the appropriate fees and provides the applicant with the driver 
license/identification card receipt and voter registration receipt (if applicable). 

a. CSR will instruct the applicant to review the receipts for accuracy. 

13. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of 
registering to be an organ donor.  

b. United States Selective Service System Registration – Submits male 
applicants’, under the age of 26, personal information to register with the 
Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in 
their County of residence. 

 
14. The credential will be mailed to the applicant’s residential address, unless a mailing 

address is provided. 

Original Credential Issuance – With Testing 

The following steps provide instructions on how to process an application for an original 
credential for applicants that require knowledge, skill, or road testing. 

1. Applicant completes and signs the driver license/ identification card application (form 40-
5122).   

a. If the applicant did not complete the driver license/identification card Application, 
the CSR is able to electronically complete and print it based on the applicant's 
responses to the questions. 

2. The CSR will check the MVD MAX system to determine if the applicant had a prior 
Arizona credential.  

a. If the applicant had a prior credential, the CSR will review the record to determine 
what credential type the applicant qualifies for. 

3. The applicant’s photo and signature are captured. 

4. Vision test is completed, if applicable. 

5. The CSR will thoroughly review the application to ensure all the information on the form 
is completed. 
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a. Type and class  
b. Social Security Number  
c. Resident and/or mailing address  
d. Physical attributes  
e. Voter Registration  
f. Donor Designation  
g. Veteran display if applicable  
h. Questionnaire  
i. Applicant’s legal signature 

6. The CSR will review all documentation required to satisfy the issuance requirements 
(DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return. 

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 
i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

7. The Legal Guardian Certificate and financial responsibility portion must be completed 
and signed by the legal guardian for applicants under the age of 18.  It must be notarized 
or witnessed by the CSR. (instruction permit and driver license applicants only) 

a. Applicants under the age of 18 must hold an instruction permit for six months 
before they are able to apply for a graduated driver license. 

8. The applicant's credential will be processed based on the primary document 
presented.  The CSR will enter the customers authorized presence status in the 
customer tab in the credential service in MAX.  The tab will also store the customer’s 
authorized presence history when a change is made in the authorized presence status.    

a. The CSR will click the authorized presence edit icon.  
b. Select the authorized presence type  
c. Select the Document Type  
d. Upload the documents  
e. Click save to complete the process  

i. United States citizen applicants credential will be issued for the maximum 
time allotted for the credential type.  

ii. Foreign applicants' credentials will be issued for the maximum time given on 
their Authorized Presence documents. 
1. Canadian applicants' credentials will be issued for 6 months if they do 

not provide documents from United States Citizenship and Immigration 
Services (USCIS) or Customs and Border Protection (CBP) agency. 
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9. The MVD MAX system will run required systems, listed below, applicable to the 
credential type to verify the applicant’s eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record.  

b. Driver History Record (DHR) – Consolidates driver records from across 
jurisdictions into one standardized record.  

c. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

d. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.  It checks all states for any 
suspension of the applicant's driving privileges.  

e. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

f. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

g. State Pointer Exchange Service (SPEXS) – Enables states to verify and regulate 
a driver’s credential.  The system also allows the automatic cancellation of a 
credential, when appropriate, through electronic transmission of an applicant's 
history.  

h. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

10. The CSR will upload the required documents into the MAX system, collect the 
appropriate fees and provide the applicant with the receipt. 

11. The applicant will be sent to successfully complete the appropriate knowledge and/or 
road/skill test as required for the type of credential they are applying for. 

12. If the applicant does not successfully complete the required testing, the applicant will 
have to return on a different date until the testing is successfully completed. 

13. Upon successful completion of the required testing, the CSR will issue the credential and 
provide the applicant with the Driver License/Identification Card Receipt and Voter 
Registration Receipt (if applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

14. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of registering 
to be an organ donor. 
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b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in their 
County of residence. 

15. The credential will be mailed to the applicant's residential address, unless a mailing 
address is provided. 

Duplicate / Updated Credential 

The following steps provide instructions on how to process an application for a duplicate / 
updated credential for applicants. 

1. Applicant completes and signs the driver license/ identification card application (form 40-
5122).   

a. If the applicant did not complete the driver license/ identification card application, 
the CSR is able to electronically complete and print it based on the applicant's 
responses to the questions. 

2. The CSR will check the MVD MAX system to determine the credential type on record.  

3. The applicant’s photo and signature are captured. 

4. The CSR will thoroughly review the application to ensure all the information on the form 
is completed. 

a. Type and class  
b. Social Security Number  
c. Resident and/or mailing address  
d. Physical attributes  
e. Voter Registration  
f. Donor Designation  
g. Veteran display if applicable  
h. Questionnaire  
i. Applicant’s legal signature 

5. The CSR will review the record to determine if documentation is required to satisfy the 
issuance requirements (DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return.  

b. If the applicant has a different name than what is listed on the record, the 
applicant must provide documentation of the legal name change listed on the 
Arizona DL/ID Requirements 40-5144. 
i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 
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6. The applicant's credential will be processed based on the MVD MAX record.  The 
authorized presence in the MAX system will remain the same for duplicate 
credentials.  If the customer has different authorized presence status, it will be issued as 
an original or upgraded credential. 

a. United States citizen applicants' credentials will be issued with the same 
expiration date of their prior credential.  

b. Foreign applicants' credentials will be issued with the same expiration date of 
their prior credential. 

7. The MVD MAX system will run required systems, listed below, applicable to the 
credential type to verify the applicants eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record.  

b. Driver History Record (DHR) – Consolidates driver records from across 
jurisdictions into one standardized record.  

c. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

d. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.  It checks all states for any 
suspension of the applicant's driving privileges.  

e. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

f. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

g. State Pointer Exchange Service (SPEXS) – Enables states to verify and regulate 
a driver’s credential.  The system also allows the automatic cancellation of a 
credential, when appropriate, through electronic transmission of an applicant's 
history.  

h. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

8. The CSR will upload the required documents into the MAX system and issue the 
credential.   

9. The CSR collects the appropriate fees and provides the applicant with the Driver 
License/Identification Card Receipt and Voter Registration Receipt (if applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

10. The following information is electronically transmitted based on the DL/ID application. 
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a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of registering 
to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in their 
County of residence. 

11. The credential will be mailed to the applicant’s residential address, unless a mailing 
address is provided. 

Driver License Reinstatement 

The following steps provide instructions on how to process an application to reinstate a 
credential. 

1. Applicant completes and signs the driver license/ identification card application (form 40-
5122).  

a. If the applicant did not complete the driver license/ identification card application, 
the CSR is able to electronically complete and print it based on the applicant's 
responses to the questions. 

2. The applicant’s photo and signature are captured. 

3. Vision test is completed, if applicable. 

4. The CSR will check the MVD MAX system to determine if all the required citations have 
been satisfied and if any documentation is required for the following suspensions: 

a. Admin Per Se 
b. Child Support Arrearage 
c. Discretionary License Suspension 
d. Failure to Install Certified Ignition Interlock Device 
e. False or Fraudulent Application 
f. Financial Responsibility 
g. Failure to Attend (FTA) Traffic Survival School (TSS) 
h. Implied Consent 
i. Medical Reasons 
j. Minors and Juveniles 
k. Traffic violations 
l. Underage drinking 
m. Vehicle immobilization or Impoundment 

5. The CSR will provide the court information for any outstanding citations for resolution. 

6. The CSR will update MVD MAX to reflect the court's final disposition code. 

7. The CSR will thoroughly review the application to ensure all the information on the form 
is completed. 

a. Type and class 
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b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

8. The CSR will review all documentation required to satisfy the issuance requirements 
(DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return. 

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 
i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

9. The applicant's credential will be processed based on the primary document 
presented.  The CSR will enter the customers authorized presence status in the 
customer tab in the credential service in MAX.  The tab will also store the customer’s 
authorized presence history when a change is made in the authorized presence status.     

a. The CSR will click the authorized presence edit icon.  
b. Select the authorized presence type  
c. Select the Document Type  
d. Upload the documents  
e. Click save to complete the process  

i. United States Citizen applicants credential will be issued for the maximum 
time allotted for the credential type.  

iii. Foreign applicants' credentials will be issued for the maximum time given on 
their Authorized Presence documents.  
1. Canadian applicants' credentials will be issued for 6 months if they do not 

provide documents from United States Citizenship and Immigration 
Services (USCIS) or Customs and Border Protection (CBP) agency. 

10. The MVD MAX system will run required systems, listed below, applicable to the 
credential type to verify the applicants eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record.  
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b. Driver History Record (DHR) – Consolidates driver records from across 
jurisdictions into one standardized record.  

c. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

d. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.  It checks all states for any 
suspension of the applicant's driving privileges.  

e. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

f. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

g. State Pointer Exchange Service (SPEXS) – Enables states to verify and regulate 
a driver’s credential.  The system also allows the automatic cancellation of a 
credential, when appropriate, through electronic transmission of an applicant's 
history.  

h. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

11. The CSR will upload the required documents into the MAX system and issue the 
credential.   

12. The CSR collects the appropriate fees and provides the applicant with the driver 
license/identification card receipt and voter registration receipt (if applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

13. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of registering 
to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.   

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in their 
County of residence. 

14. The credential will be mailed to the applicant’s residential address, unless a mailing 
address is provided. 

Credential Renewal 

The following steps provide instructions on how to process an application for a credential 
renewal. 
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1. Applicant completes and signs the driver license/ identification card application (form 40-
5122).   

a. If the applicant did not complete the Driver License/ Identification Card 
Application, the CSR is able to electronically complete and print it based on the 
applicant's responses to the questions. 

2. The CSR will check the MVD MAX system to determine the applicants eligibility..  

3. The applicant’s photo and signature are captured. 

4. Vision test is completed. 

5. The CSR will thoroughly review the application to ensure all the information on the form 
is completed. 

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

6. The CSR will review all documentation required to satisfy the issuance requirements 
(DL/ID Requirements 40-5144). 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return. 

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 
i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

7. The applicant's credential will be processed based on the primary document 
presented.  The CSR will enter the customers authorized presence status in the 
customer tab in the credential service in MAX.  The tab will also store the customer’s 
authorized presence history when a change is made in the authorized presence status.    

a. The CSR will click the authorized presence edit icon. 
b. Select the authorized presence type 
c. Select the Document Type 
d. Upload the documents 
e. Click save to complete the process 

i. United States Citizen applicants credential will be issued for the maximum 
time allotted for the credential type. 

ii. Foreign applicants' credentials will be issued for the maximum time given on 
their Authorized Presence documents. 
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1. Canadian applicants' credentials will be issued for 6 months if they do not 
provide documents from United States Citizenship and Immigration 
Services (USCIS) or Customs and Border Protection (CBP) agency. 

8. The MVD MAX system will run required systems, listed below, applicable to the 
credential type to verify the applicant’s eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue.  

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record.  

b. Driver History Record (DHR) – Consolidates driver records from across 
jurisdictions into one standardized record.  

c. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

d. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.  It checks all states for any 
suspension of the applicant's driving privileges.  

e. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

f. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

g. State Pointer Exchange Service (SPEXS) – Enables states to verify and regulate 
a driver’s credential.  The system also allows the automatic cancellation of a 
credential, when appropriate, through electronic transmission of an applicant's 
history.  

h. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

 

9. The CSR will upload the required documents into the MAX system and issue the 
credential.   

10. The CSR collects the appropriate fees and provides the applicant with the Driver 
License/Identification Card Receipt and Voter Registration Receipt (if applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

11. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of registering 
to be an organ donor. 

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.  
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c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in their 
County of residence. 

12. The credential will be mailed to the applicant’s residential address, unless a mailing 
address is provided. 

Credential Upgrade 

The following steps provide instructions on how to process an application for a credential 
upgrade.   

1. Applicant completes and signs the Driver License/ Identification Card Application (form 
40-5122).   

a. If the applicant did not complete the Driver License/ Identification Card 
Application, the CSR is able to electronically complete and print  it based on the 
applicant's responses to the questions. 

2. The CSR will check the MVD MAX system to ensure the applicant has a current Arizona 
credential.  

3. The applicant’s photo and signature are captured. 

4. The CSR will thoroughly review the application to ensure all the information on the form 
is completed. 

a. Type and class 
b. Social Security Number 
c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

 
5. The CSR will review all documentation required to satisfy the issuance requirements 

(DL/ID Requirements 40-5144). 
 

a. If the applicant does not provide the required documentation, the CSR will 
provide information on what is needed and the applicant will have to return. 

b. If the applicant has a different name than what is listed on the Primary document 
provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 
i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 
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6. The applicant's credential will be processed based on the primary document 
presented.  The CSR will enter the customers authorized presence status in the 
customer tab in the credential service in MAX.  The tab will also store the customer’s 
authorized presence history when a change is made in the authorized presence status.    

a. The CSR will click the authorized presence edit icon.  
b. Select the authorized presence type  
c. Select the Document Type  
d. Upload the documents  
e. Click save to complete the process  

i. United States Citizen applicants credential will be issued for the maximum 
time allotted for the credential type.  

ii. Foreign applicants' credentials will be issued for the maximum time given on 
their Authorized Presence documents.  
1. Canadian applicants' credentials will be issued for 6 months if they do not 

provide documents from United States Citizenship and Immigration 
Services (USCIS) or Customs and Border Protection (CBP) agency. 

7. The MVD MAX system will run required systems, listed below, applicable to the 
credential type to verify the applicant’s eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record.  

b. Driver History Record (DHR) – Consolidates driver records from across 
jurisdictions into one standardized record.  

c. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses.  

d. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.  It checks all states for any 
suspension of the applicant's driving privileges.  

e. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them.  

f. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration.  

g. State Pointer Exchange Service (SPEXS) – Enables states to verify and regulate 
a driver’s credential.  The system also allows the automatic cancellation of a 
credential, when appropriate, through electronic transmission of an applicant's 
history.   

h. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
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Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

 

8. The CSR will upload the required documents into the MAX system, collect the 
appropriate fees and provide the applicant with the receipt. 

9. The applicant will be sent to successfully complete the appropriate knowledge and/or 
road/skill test as required for the type of credential they are applying for if applicable. 

a. If the applicant does not successfully complete the required testing, the applicant 
will have to return on a different date until the testing is successfully completed.  

10. Upon successful completion of the required testing, if applicable, the CSR will issue the 
credential and provide the applicant with the Driver License/Identification Card Receipt 
and Voter Registration Receipt (if applicable).  

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 

11. The following information is electronically transmitted based on the DL/ID application. 

a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of registering 
to be an organ donor.  

b. United States Selective Service System Registration – Submits male applicants 
under the age of 26 personal information to register with the Selective Service.  

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in their 
County of residence.  

12. The credential will be mailed to the Applicant’s residential address, unless a mailing 
address is provided. 

Credential Downgrade 

The following steps provide instructions on how to process an application for a credential 
downgrade. 

1. Applicant completes and signs the driver license/ identification card application (form 40-
5122).   

a. If the applicant did not complete the driver license/ identification card application, 
the CSR is able to electronically complete and print it based on the applicant's 
responses to the questions. 

2. The CSR will check the MVD MAX system to ensure the applicant has an Arizona 
credential.  

a. The CSR will review the record to determine what credential type the applicant 
qualifies for. 

3. The applicant’s photo and signature are captured. 

4. The CSR will thoroughly review the application to ensure all the information on the form 
is completed. 

a. Type and class 
b. Social Security Number 



 Audit Report R01/2025 Page 104 of 138 

c. Resident and/or mailing address 
d. Physical attributes 
e. Voter Registration 
f. Donor Designation 
g. Veteran display if applicable 
h. Questionnaire 
i. Applicant’s legal signature 

 
5. The CSR will review all documentation required to satisfy the issuance requirements 

(DL/ID Requirements 40-5144). 
a. If the applicant does not provide the required documentation, the CSR will 

provide information on what is needed and the applicant will have to return.  
b. If the applicant has a different name than what is listed on the Primary document 

provided, the applicant must provide documentation of the legal name change 
listed on the Arizona DL/ID Requirements 40-5144. 
i. Marriage license 
ii. Divorce decree 
iii. Adoption Decree 
iv. Certificate of Citizenship or Naturalization 
v. Court order name change document 

6. The applicant's credential will be processed based on the primary document 
presented.  The CSR will enter the customers authorized presence status in the 
customer tab in the credential service in MAX.  The tab will also store the customer’s 
authorized presence history when a change is made in the authorized presence status.    

a. The CSR will click the authorized presence edit icon.  
b. Select the authorized presence type  
c. Select the Document Type  
d. Upload the documents  
e. Click save to complete the process  

i. United States Citizen applicants credential will be issued for the maximum 
time allotted for the credential type. 

ii.   Foreign applicants' credentials will be issued for the maximum time given on 
their Authorized Presence documents.  
1. Canadian applicants' credentials will be issued for 6 months if they do not 

provide documents from United States Citizenship and Immigration 
Services (USCIS) or Customs and Border Protection (CBP) agency. 

7. The MVD MAX system will run required systems, listed below, applicable to the 
credential type to verify the applicant’s eligibility.  If a negative response is received, the 
CSR will provide the applicant with the information for resolution.  If the response is 
cleared, the credential issuance process will continue. 

a. Commercial Driver Licensing Information System (CDLIS) – A nationwide system 
that enables state driver licensing agencies to ensure that each commercial 
driver has only one driver’s license and one complete driver record. 
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b. Driver History Record (DHR) – Consolidates driver records from across 
jurisdictions into one standardized record. 

c. National Driver Register (NDR) – A central repository of information on 
individuals whose privilege to drive has been canceled, denied, suspended, 
revoked or who have been convicted of serious traffic related offenses. 

d. Problem Driver Pointer System (PDPS) – A system used to verify the eligibility of 
applicants for driver licenses and instruction permits.  It checks all states for any 
suspension of the applicant's driving privileges. 

e. Systematic Alien Verification for Entitlements (SAVE) – A service that helps 
federal, state and local benefit-issuing agencies, institutions, and licensing 
agencies determine the immigration status of benefit applicants so only those 
entitled to benefits receive them. 

f. Social Security Online Verification (SSOLV) – A system that provides 
jurisdictions with system specifications, test plans, and other materials to 
implement social security number verification with the Social Security 
Administration. 

g. State Pointer Exchange Service (SPEXS) – Enables states to verify and regulate 
a driver’s credential.  The system also allows the automatic cancellation of a 
credential, when appropriate, through electronic transmission of an applicant's 
history. 

h. United States Passport Verification System (USPVS) – A service that assists with 
verifying U.S. Passport document data against the U.S. Department of Homeland 
Security (DHS) system and has been established to assist states in issuing more 
secure credentials. 

8. The CSR will upload the required documents into the MAX system and issue the 
credential.   

9. The CSR collects the appropriate fees and provides the applicant with the Driver 
License/Identification Card Receipt and Voter Registration Receipt (if applicable). 

a. CSR will instruct the applicant to review the receipt(s) for accuracy. 
 

10. The following information is electronically transmitted based on the DL/ID application. 
 

a. Organ Donor Designation – Authorizes MVD to release the applicants personal 
information to an Organ Procurement Organization, for the purpose of registering 
to be an organ donor. 

b. United States Selective Service System Registration –Submits male applicants 
under the age of 26 personal information to register with the Selective Service.  

c. Voter Registration – Authorizes MVD to release the applicant's personal 
information to the Secretary of State, for the purpose of registering to vote in their 
County of residence. 

 

11. The credential will be mailed to the applicant’s residential address, unless a mailing 
address is provided. 
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Technical Summaries 

Appendix D.1 – 2003 SB1075 Help America Vote Act Summary 
2003 – SB1075 Help America Vote Act   

• One-time batch job to match voter records provided by SOS to customer records on the 
DRIVER/Customer database for the purpose of inserting the driver  license/identification 
card and last 4 of the SSN on the SOS record.   

o SOS sent a file via FTP (file transfer protocol) of voter record to MVD and 
it  contained 

 Name  
 Date of Birth   

o Via batch process search for record matches on the 
DRIVERS/Customer  Database comparing the SOS name to the MVD’s root 
record names and if  not found on the root records will then search the AKA 
names.   

 The program will compare the full last name and first three characters  of 
the first name   

 If a match is not made, the program will return a no match response 
 If a name match is made, the program will compare the DOB.   
 If the DOB is not an exact match, then the program will add or minus 

1 from the month.   
 If the modified month does not result in a match, then the program will 

add or minus 1 from the day.   
 If the modified day does not result in a match, then the program 

will add or minus 1 from the year.   
 If a DOB match is not made, then the program will return a no 

match  response   
 If more than one record match is found, the program will return a 

no match response.   
 For all records where only one record match is found, the program 

will  return the following data to SOS:   
• SOS Name   
• SOS DOB   
• MVD Record Sequence Number   
• MVD Name   
• MVD DOB 
• MVD Driver License/Customer Number 
• MVD Last 4 digits of the SSN, if the record contains a 

Status  Code 98 (SSN Verified)  
• If Status Code 98 is not present, then do not insert the SSN 
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• MVD Residence Address (house number, city, zip code) 
• The return file will also contain the following statistics:   
• Number of SOS records read in 
• Number of records with exact matches 
• Number of records with matches using modified DOB 
• Number of records with no matches 
• Number of records with multiple matches   

o DAILY SOS File – SOS sends a daily file to MVD for validation of the 
voter registrant’s Driver License Number or Identification Card Number and SSN. 

 SOS provided the following information. 
• MVD Record Sequence Number, if present   

o Driver license number 
o Name (Last, full first name, middle initial) 
o DOB 
o SSN   

 MVD’s nightly program will search for record matches on 
the  DRIVERS/Customer Database comparing the SOS name to MVD’s 
root  record names and then search the AKA names.   

• If a record sequence number is provided, the program will  locate 
the MVD record and compare the driver license number. 

• If a sequence number is not valid, the program will search by the 
driver license number.   

• If a sequence number is not provided, the program will search by 
the driver license number.   

• If a record is found, the program will compare the driver 
license  number, name, DOB and SSN on the record.   

• If the driver license number, name and DOB and SSN match 
then the program will return a DLN, Name, DOB and SSN 
matched response code.   

• If the driver license number, DOB and SSN match but the 
name does not, then the program will return a DLN, DOB and 
SSN matched; Name does not match response code.  

• 6.3.9.1.3.3 If the driver license number, name and SSN 
match but the DOB does not, then the program will return a 
DLN, Name and SSN matched; DOB does not match 
response code. 

• If the driver license number, name and DOB match but the 
SSN does not match then the program will return a DLN, 
Name and DOB match; SSN does match response code.  

• If the driver license number, name and DOB match but 
the  MVD record does not contain an SSN, then the program 
will  return a DLN, Name and DOB matched; SSN not 
available response code. 
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• If the driver license number, name, DOB and SSN match 
but the MVD record does not contain Status Code 98 
(SSN Verified), then the program will return a DLN, Name, 
DOB and Unverified SSN matched response code. Note: 
Status Code 98  is removed if the customer name and/or date 
of birth is  changed on record and a subsequent SSN 
verification not  performed. 

• If a record cannot be found using the sequence number 
or driver license number, then the program will search by the 
SOS name. 

• If a record is not found then return a no match response. 
• If a record is found, the program will compare the driver 

license number to the DM1 Prior License Numbers, DOB and 
SSN. 

• If the driver license number, DOB and SSN match, then 
the program will return a Name, DOB and SSN matched, 
DLN  changed response code.  

• If the DOB and SSN match but the driver license number 
does  not, then the program will send a Name, DOB and 
SSN  matched, DLN does not match response code. 

• If the driver license number and SSN match but the DOB 
does  not match, then the program will return a Name and 
SSN  matched, DLN changed; DOB does not match response 
code. 

• If the driver license number and DOB match but the SSN 
does  not match, then the program will return a Name and 
DOB  matched, DLN changed; SSN does not match response 
code. 

• If the driver license number and DOB match but the 
MVD  record does not contain an SSN, then the program will 
return Name and DOB matched; DLN Changed; SSN not 
available response code.   

 6.3.9.2.2.6. If the driver license number, DOB and SSN match but the 
MVD record does not contain Status Code 98 (SSN Verified), then 
the  program will return a Name, DOB and Unverified SSN matched, 
DLN  changed response code.   

 The nightly return file will include the following data: 
• SOS Sequence Number 
• SOS Driver License Number 
• SOS Name 
• SOS DOB 
• SOS SSN 
• MVD Record Sequence Number 
• MVD Name 
• MVD DOB 
• MVD Driver License/Customer Number 
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• 6.3.10.10. MVD Last 4 digits of the SSN, if the record contains 
a  Status Code 98 (SSN Verified) 

• If Status Code 98 is not present, then do not insert the SSN 
• Match response code   

 The return file will also contain the following statistics: 
• Number of SOS records read in Number of records with 

DLN,  Name, DOB and SSN matched response. 
• Number of records with DLN, DOB and SSN matched; 

Name  does not match response. 
• Number of records with a DLN, Name and SSN matched; 

DOB  does not match response.  
• Number of records with a DLN, Name and DOB match; 

SSN  does match response. 
• Number of records with a DLN, Name and DOB matched; 

SSN  not available response 
• Number of records with a DLN, Name, DOB and 

Unverified  SSN matched response. 
• Number of records with a Name, DOB and SSN matched, 

DLN  changed response. 
• Number of records with a Name, DOB and SSN matched, 

DLN  does not match response. 
• Number of records with a Name and SSN matched, 

DLN  changed; DOB does not match response. 
• Number of records with a Name and DOB matched, 

DLN  changed; SSN does not match response. 
• Number of records with a Name and DOB matched; 

DLN  Changed; SSN not available response. 
• Number of records with a Name, DOB and Unverified 

SSN  matched, DLN changed response. 
• Number of records with no matches  
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Appendix D.2 – VRAZ II Technical Design Specifications 
June 2007 

 



 Audit Report R01/2025 Page 111 of 138 

 

 



 Audit Report R01/2025 Page 112 of 138 



 Audit Report R01/2025 Page 113 of 138 



 Audit Report R01/2025 Page 114 of 138 

 

 



 Audit Report R01/2025 Page 115 of 138 

 



 Audit Report R01/2025 Page 116 of 138 

 

 



 Audit Report R01/2025 Page 117 of 138 

 



 Audit Report R01/2025 Page 118 of 138 

 



 Audit Report R01/2025 Page 119 of 138 

 



 Audit Report R01/2025 Page 120 of 138 

 



 Audit Report R01/2025 Page 121 of 138 

Appendix D.3 – VRAZ II Secretary of State HAVA March 
2008 
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Appendix D.4 – VRAZ II Electronic Voter Enhancement 
Technical Design Specification May 2008 
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Appendix D.5 – 2020 Summary of Voter Eligibility/Voter 
Eligibility Look-up 
Request for SOS  

SOS can provide any of these, and they all serve to narrow down results for the call. The SSN 
parameter checks against active SSN identification records and the First / Last Name 
parameters check against all names (not just current legal names). 

The call also specifically only will return customers who have unexpired credentials  

Parameters: 
Customer Number 
Date of Birth 
Driver License Number 
First Name, Last Name 
Last four of SSN 

The system will look up the record:  

• If record is not found, return “Record not found” 
o If customer lookup results in more than one record, return "Multiple records 

found, more customer data needed to narrow search" 
• The system shall set the following values for the detail record 

o If the customer record has a verified SSN, set SSN is Verified Flag to True 
o If customer has an active AZ credential (DL, ID, CDL or permit) and set Driver 

license Status For Voter Registration Purpose to true. If not active or 
customer does not have an AZ Credential at all set Driver license Status for 
Voter Registration Purpose to false.  

• The system shall populate a detail record as follows:  
o Customer Number 
o First Name 
o Middle Name 
o Last Name 
o Suffix 
o Date of Birth 
o Last four of SSN 
o SSN Verification  
o Authorized Presence Type 
o Driver License Number 
o Credential Issuance Date 
o Credential Expiration Date 
o Voter Registration Purposes  
o Signature 
o Residential Address  
o Mailing Address 
o Match Criteria 
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